TERMSANDCONDITIONS("T&C")
s erd('Tac)

ARTICLEIINTRODUCTION

3refade 1 1 fdaeor

1.1 AEON Credit Service India Private Limited ("ACSI") is a Non
Banking Finance Company ("NBFC") registered with the
Reserve Bank of India (the "RBI") and as such ACSI, inter alia,
provides various lending facilities to customers.

AEON thfse afdd sfedr Urgde fofaics ("ACSI”) sedid
fuTd &b ("RBI") & d&d Uofigpd Teb J1e dfchaT facfia ahusft
("NBFC") & 32 ACSI, ITEh! o1 fafaiost UhTe ot 70T derm
e HfAeTE UeTsl hedl gl

1.1

These T&C are applicable universally to all the persons doing
business/dealing with ACSI with regards toits Personal Loan
Business ("PLB") and shall be construed as read and
understood by such persons.

g folgdl g erd ACSI & fchald ZRUT MUTE ("PLB") &
Gefad 3oT Hofl BN Ue BV EId & Uil Seich &1l ATUTE/chal-
2ol hed & 3iie 3fie U Afhal gIeT Ual I JaTell I HTell
ST |

1.2

The Borrower has represented to ACSI that the Borrower is in
need of financial assistance for the purpose mentioned in the
Loan Application (defined later)and has requested ACSI to
grant to the Borrower a Personal Loan which shall be used by
the Borrower only for the said purpose. Towards this end, the
Borrower has filed a Loan Application to avail the Personal
Loan facility from ACSI.

JeMeehdl of ACSI & Ed1el Ug Yedd fba ¢ fob 38 7o
3fTaGel A [ 38 (1A 916 3 ufeaTid fsar I g) &
o fadta Tgrar &t 3naeddsdr § 3T 3ae AcSl &
3eTechdl ol Sfchald ZRUT Gol &b TS T foldal fdsa g foleropt
3UTT IAD gIel hacs Ih 35T & fovT fabaT SiTeam g
3829 & T, 3eTehdl of ACSI & AfchJld 2RUT FfAeT BT
T81 3676l ob [e5C ZRUT 3{TdGal feaT 8l

1.3

1.4 Relying upon the representations of the Borrower and

subject to the Borrower meeting ACSI's eligibility criteria and
all other legal requirements for qualifying as an approved
borrower, ACSI agrees to make available/grant the Personal
Loan (as defined below) to the Borrower as stipulated in the
Loan Application, on T&C more particularly stated herein.
However, nothing contained herein may be construed as
creating any rights/ obligations with ACSI and any
contractual commitments shall be subject to fulfillment
of/adherence/subject to any/all further terms/conditions as
applicable on acaseto casebasis.

JeTeehdl gTeT Yegd bl ITE ileTehTel Ue 81eiell hed gC 31T
g JATeld €T fab 3emechd( gIer ACSI bl UTAAdT dTeTc s bl Jer
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I 3SATT) IUGHE Dhelol/IaTel deol &b 05T HEAd g oTell
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ARTICLE 2 DEFINITION

3rcfebe 2 ufamer

In these T&C, and any documents executed, the capitalized terms
listed below shall have the following meanings:

BoT faiarat 3T erdf &, der fasel! oft farsarfed gedraa &, offiar a3
31erel A eeflaes fogail o fodotfesfad sref gl

"ACSI" has the meaning attributed toitin paragraph.1.

"ACSI" BT 3refUfdTeig 1.1 A fear el

"ACSI Location” means the ACSI branches, offices and any other
place where the ACSl ending business is/was transacted.

"ACSI RITeT" T aTcaf ACSI & emearai, Brafesdl 3fie Big 3
TR & W& ACSI BT RUT AT ElaT &/l

"Authorised Bank" means the bank authorised by ASCI to collect
payments from the Borrower on its behalf, including payment
wallets, payment gateway systems, any other legally authorized
internet/mobile application/banking based payment portals, with
whom ACSI may or may not have formformal tie-ups.

Tfeigrd S5 a7 Atz ACSI el 3Mfeigpd dch & g it 3archt 3l &
3eMeehdl & 3{ITdTel s gl eI, fAieral aTdTel dicse, 3fITdTol Jca
JUTesdl, g 3 Wlofell &4 & 3Hfghd §cdole/ AGTE®
Cftdseret/afasI anenfed aprdre Wdes enfaes g fostas amer
ACSI BT ahIE 3Tufech eaer gl off dapar g 3fie oret aff

"Borrower(s)" means the person/individual named in Item | of the
Sanction Letterand

his/her/its respective heirs, executors and administrators.

r3eTeendi(3f)” BT 31ef g edfiopla Ual & 3fel | & feT I oTreT BT
Ffch/ e doT 3 dafad 3aefdeel, fasmeds i uderds!

"Electronic Record” means electronic record as defined under the
formation Technology Act, 2000 and includes all
documentation/communication created/generated electronically
in any manner howsoever/whatsoever including but not limited to
these T&Cs, Loan Application, Loan Sanction Letter, agreements, e-
mails, electronic signatures, SMS, electronic form of messaging,
etc. whether generated/communicated/stored through any device
capable of the same including computers, mobile phones, the
internetetc.

SSaIoleh fdble” ol 37ef & Fdel UlenfItch! sifaifeid, 2000 &
sfiavfa ulteTfia sohaxifaich fiahis ol s fdaeft off shaifalch
T A dATe/3coo AT I Hoft Uesafiape vt /s ur vid oft gl/ait
BB &l e g, fAedl 8ol forda g erdl deb gl efifdd of ggdhe, 7RuT
3Mdcol, 7RUT dipld U, TSNA, §-3e, Sodgifold gediar,
CAUACT, ShagIfelch del & vl I gicer 3Mfe enfiies &, I8 a8
faneft oft 3ueheuT o greT Icdool / AU / Eeferd fasd o1 gl oft
gdd AY g fAdd hgee, AaIes Wldl, sclolc e eMfd &l
T3S T 37ef & AATT AT fobed il farfda erfer st fased ¢a
it & folerdl U¢ 70T 31afe) & GleTel odfahaTd 2RUT <h 3fcs elfel el
3 U BINT ITC SIToT AT 7RUT Fofdt UA 3 folfGee 3ed glevhl 3i1e
BTSN & GerafTdTal eMfAG g & |

"EMI" means equated monthly installments being installments of
fixed amounts compromising of the principal amount of the
Personal Loan and interest charged thereon payable monthly
towards repayment of the Personal Loan Amount throughout the
Loan Tenure and other fees and charges as specified in the Loan
Sanction Letter.

"SCAIME" BT 31f § TATST ATAD fobed, Tl AfhITd T bl IS
2fel 3{1e 3& Ue BINT IC TS ol fAesTane fafAd eifel &t fased
el &, 511 2T 31afel & SIeet SAfchITd 2T 2lfel & YeraforaTel &
T AfAD U & ¢ gt & 3ife o1 el ux & Al siea
BieT 3i1e ofeeh off e &

"Loan Application” means the application formform for availing the
Personal Loan facility that may be granted by ASCI for the purposes
mentioned in the Loan Application (subject to fulfillment of all the
other conditions and at the sole discretion of ASCI), made by the
Borrower to ACSI.

"ZRUT 3TAGoT" &bl dTcqd JEMeahdl gl ACSI Bl fchaTd ZRUT Ffa e
UTtd oheal & ST 3T TiTet aTesT 3Mdeet Widf & & Wl ACSI & gTeT
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ZRUT 3(TdGel A fobad 918 30T & ST UeTal fobaT off ddbal & (Ferd
3o et eld Yt &l 3¢ ACSI & TohaiTdl fadahIfelehIe Ue)

"Loan Documentation” means the Loan Application together with
these T&C, the Loan Sanction Letter and other documents or
writings as may be required by ASCI to be executed by or provided
by the Borrower for the purposes of the relevant Personal Loan.

"RUT GedldullcheUT" ol dTcdd 2RUT 3TdGol &b ST~ AT I foldard
erd, 70T il U7 31T 3o GedTdul Ot oseel futeldhl ACSI @bl
3ATaRTH T &1 dbd ¢ folog 3eMeahdl gIeT AT AThITd 2RUT o
fo5C farsarfeq aTueTet fdsaT AT 8|

"Loan Sanction Letter” means the sanction letter issued by ACSI to
the Borrower, setting out the terms of the Personal Loan, as may be
amended, supplemented or replaced from time to time.

"ZRUT edtepfd U o1 dTcad ACS| gTeT 3emedhdl ol uirdt fabar orar
&dftepfd U 2, foterdt safehord 7uT ot eid fererffed ot 918 el 2,
folog AT -HAY UL HeNfad, 3e]ygeh ATUcel AT bl |

"Loan Tenure" means the duration of the Personal Loan as
stipulated in the Loan Application.

"ZRUT 3(afel" T drcaf 7RO 3Mdcel H faeffed fahard ZruT ot
afa Al

"NBFC" has the meaning attributed toitin paragraph 1.1.
"NBFC" @1 3refUfdeese 1.1 A T aran g |

"Outstanding Dues"” means all amounts payable by the Borrower to
ACSI pursuant to these T&C, including without limitation the
principal Personal Loan Amount and interest on the Personal Loan
Amountand on any/all Outstanding Dues due and payable to ACSI.

"eehTa Tfel bl 37ef gof foidral 3i1e erdf & 3fofdTe Jemeahdl grer
ACSI b1 &g Faft Trfera g, foierdt ufdeftann o faei aafahard hur bt
3o 2ifel 3fle Afchard 7RUT Tl Ue SToT 3fie ACS| B ¢ 3iIe
TdTaT AT g /Aeft aamraTifel enfies gl

"Personal Loan"/ "Personal Loan Amount” means the
credit/finance which ACSI

may advance/lend to the Borrower subject to the borrower
qualifying for the same and as stipulated in the Loan Application
and meeting all further terms and conditions prescribed by ACSI.

" fhITd ZROT"/ " chITd ZRUT 2Tfel" o1 dTcde 3 ZRuT/f[Ad d & ol
ACS| 3eeandf @l I TIfel / 3eTe & &9 | ¢ TehdT g, gard
3TTHdl 5P [T ATAT T S dT g 31 AT s RUT 3TAceT 3t
foteffea gl aem AcSI greT forad 31T 3T bt ey et forret aite erd
EEACAUTIGE]]

"RBI"has the meaning attributed toitin paragraphI. 1.

"3Teata3ime ot sref ufdese |  feararam g
"Recovery Agent” means the agent of ACSI, whether an ACSI

employee or a third party duly authorized for the purposes of
collection/ recovery of dues payable to ACSI by the Borrower.

gt HfA Bl bl arcae ACSI & Hfaddf & &, I a8 ACSI BT
ATl & AT It vl fordl IeTeahdl gTeT ACS| 1 ¢ Saprar erfel
&b GIE/AYed] b 3T & [T 3ifeiepd fhaTHTATE|

ARTICLE 3 TERMS OF PERSONAL LOAN
3reTade 3 AfHITd 70T & AT

In the event ACSl sanctions the Personal Loan on the basis of
the Loan Application submitted by the Borrower, these T&C
read together with all relevant Loan Documentation will
govern the Personal Loan and the relationship between ACSI
and the Borrower.

afe ACSI 3eechdT greT Uedd fobT I 7T 3{Tdcel & HTele
U SfchaTd 7RUT diulg chedl &, dl Ug ferara d erd aile arer 3
Toft 3Ugh ZRUT gedrdd Afchld 7RUT Td ACS| 3fe
3eechd & dta edei bl earcsel |

3.1

3.2

The Borrower shall pay all fees and charges as set out in the
Loan Sanction Lener which may be deducted by ACSI at the
time of disbursal of the Personal Loan Amount to the
Borrower or otherwise recovered by ACSI in any other
manner as may be mutually agreed between the Borrower
and ACSL. It is clarified that where ACSI intends to deduct
such fees and charges from the Personal Loan Amount as
specified in this clause, ACSI shall gross up the Personal
Loan Amount by a sum not exceeding the fees and charges
so deducted, so as to ensure that the Personal Loan Amount
disbursed to the not used for any illegal or unauthorized or
speculative purposes.

3emechdf 70T Edfiepld U & forerffed eaft ohivt q g[eh o1
B{ITcITol eI, fAIet ACSI §TeT 3EMTeahd ohl o fhITd ZRUT elfel
3 fadeuT & T 70T TIfel H & TSI AT AdsdT & AT ACSI
3f1e 3emechdf &b offa ugeue dgdfd & 3iteime ue fdeft s
TN & T T &bl &1 IE Bee fahaT oTTdl g fas Ui ACSI
B JUfoida 3 foifdee safasard 7o eifel & B glehl 3ile
UHTST b1 TICTeT ITgdT &, dl ACSI SfhaTd 7RUT 21fel &Y &
TTE A UCIC IC 2ehl 3112 WafTel b aeTae 2RUT IIfel ol el
ST dTfds Ig FfAfAd fasar of &b b 3emechdf ol fadfed
AfchITd ZRUT 2Ifel b1 U9 fabeft aft srder o reifdiepd o
PIcfolah el o fsU olal fraTATeaT &l

The Borrower may withdraw the Loan Application and/ or
otherwise choose not to borrow the Personal Loan from ACSI
without payment of any cancellation charges, if such
withdrawal or cancellation, as the case may be, is
communicated to ACSI in writing within 7 (seven) days from
the date of issue of the Loan Sanction Letter by ACSI. In case
the loan amount has been disbursed, the Borrower shall be
bound to refund the entire Personal Loan Amount to ACSI
within 7 (seven)or any such lesser number of days remaining
from the date of issue of the Loan Sanction Letter by ACSI
("Refund Period"). However, if the Personal Loan Amount is
not repaid/refunded to ACSI within the Refund Period, the
Borrower shall be liable to pay the cancellation
charges/foreclosure charges/interest as may be intimated
by ACSI.

3eTeahd( e @heal Bl efeeh [T faell 70T 3{Tdgel aruel &
AGAT g 3012/ ACSI A BT T oTEl 5ot bl fadsed et
AR 8, 39TE 5 UdhIe 70T 3MTdGel bl dTde AT TE fabar
AT 8, i1 oft ATHAT &1, ACS| §TeT FHUT T pic U ATt oot
o e & 7 (@1d) feail & 3ice fofad A AcSI ol gfad
o5 oI | B JTeTes! 3, 3eTeahl ACS| gTeT ZRUT dihid U
TITel sheal ol dIete & 7 (&Td) feofl a1 gerel ohat feeil o 3ice
ACS| 1 SfchaTd 7UT fds Yt eifel ! arud e & foT
e g1 ("feuss srafel) | gresifas, siTe f3Use srafel & affde
ACS| &1 SIfhITd 7T ifel @l YelafITdrel/feuss ofet fahar
TATATE, Y 3emeasdf ACSI gTeT Ffdd fasT Hilel dTes 2g dheal &b
2[ech/ BIEarslvTe 2o/ sTul Bl 8{ITdTel dheol & ST
Jdeerftgrm

If the Borrower chooses to withdraw the Loan Application
and/or otherwise chooses not to borrow the Personal Loan
from ACSI after acceptance by the Borrower of the Loan
Sanction Letter, the Borrower shall be bound to pay the
cancellation charges and foreclosure charges as specified in
the Loan Sanction Letter. Itis clarified that the Borrower shall
not be entitled to withdraw the Loan Application and/ or
otherwise choose not to borrow the Personal Loan from
ACSI, if such withdrawal or cancellation, as the case may be,
is communicated to ACSI beyond (seven) days from the date
ofissue of the Loan Sanction Letter by ACSI.

3{9T¢ JeTechdf 70T edtgpfd Ul bl efichIe dheat o dTe 7uT
3M1deaT AT ol 3{1e/AT ACS| & SAfHITd ZRUT 3eITE of ol
1 fadde FoldT 8, dl 3eMedhal 2RI didpid U7 & fafdee
foleTahe T g 31T WITawIule gfcx bl 3{ITdTel ool b
ST a1eg 19T Ig eute fdbar SArdm g o 3emeapdf 2ot
3fTdeal AT ol 3{1e/AT ACSI & SAfHITd ZRUT 3eITE of ol
I fAbe olal &l ghale sTel g9, 3191 Ceft argeft ar
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foterepeut, oil off ATSTET &1, ACSI gTeT 70T edfiepfd Ul wTet
el ol ARIS & 7 (&Td) fesil & |1 ACSI b1 Ffed fobar
GIGIE

The borrower understands that time is and shall be of
essence for the purposes of the Personal Loan and matters
incidental thereto, including cancellation and refund of the
Personal Loan Amount to ASCI and undertakes to adhere to
all prescribed time lines without demur or delay. In case the
Borrower does not adhere to any prescribed time lines
whether in these T&C or any other documents, the same shall
be contrued as material breach unless the same has been
permitted by ACSI. In case of such material breach, ACSI may
at its discretion adopt appropriate measures to recover any
amounts due from the Borrower.

3eeehdf Ug TITeTdT & b safchIrd 7/UT 3¢ 3ad Tafdda
HH! & AT HHIT Th HEdYUf dcd & 31 g, fAedd
ACS| T fthoTd ZRUT 2Tfel Wl T€ daeell 3l aTId dheall
enfe® g 3iic ag faar foseft dicg ot &t & Taft farerffea
THT- T3 BT UTdeT el hT Tlfdcd DT &l 3FTE
3eTehdl sof foldd d erdl aT fdsefl 31ed edrdat o faset oft
forerffed T2l T UTcsel oTgl dhedl &, dl 8 Aeed
JercsEIe] TSI HATCIT, id b fob ACSI geT SeTdht 3refarfd &f
g Bl A1eefd IowEel b T JEe &, ACS | 3Ual
fademIfehIe & 3emeandl gier ¢ faseft sft erfel sl agcsel b
ST IRd IUTTT bl 3T ahdl gl

ARTICLE 4 REPAYMENT OF PERSONAL LOAN

31eTede 4 AfHITA FOT BT YaA3fITadrst

The Borrower shall repay the Personal Loan Amount together with
charges/ interest charged thereon by way of EMIs to be paid in
monthly installments as specified in the Loan Sanction Letter or
otherwise communicated to the Borrower in writing by ACSI

3eMeehdl odfchITd 7RUT 2lfel ol e / 3& U INC ITC oITul b
e A fobedt o ST oilal aTed STATaME & ATedH & afTdTel
eI, ST fob ZRUT Sivjdt Ul o faifdte g arfabeft siea su d vien fos
ACSIgRRI3eMeahdf ol fosfad &u A gfd faamIrm gl

The due date for payment of EM I/charges as stipulated by ACSI
shall be strictly adhered to and it is understood that time shall be of
essence for any payments to ACSI.

ACSI gTeT foterffed ECaTaiTe /9siiel o a{vrdrel ohi forad fafer 1
el & UTes ol [T GITCIN 3112 g AT AT IebT & fab ACSI bl fasd
wTTot dTes febeft aft aITcTel & o5 &HaTd Sgd STEcaqul gl

ACSI shall be entitled to revise the rate of interest and/or any other
charges at

any time and from time to time as per its policy and/or applicable
laws and regulations, if any, during the Loan Tenure, atits discretion
and suchrevised interest/charges shall be deemed to be applicable
to the Personal Loan and the Borrower shall also be liable to pay
such revised amounts as originally required unless otherwise
intimated by ACSI at its sole discretion. The Borrower shall be
notified in advance of any change in the rates of interest/charges
and any such change shall be applicable only prospectively.

ACSI 3Tl 3ifefehTe & 2RUT 3rafel & Glelel 3Usit sfifd 3iie/aT &)
BIoall 3i1e 3fefEd, afe i &, o 3fefae faelt off Fara 3ile
AT -HAY U2 ST G2 31e/dT faseft 37ed YaiTel ol eilfeld deel
I gheTe EIT 3i1e Tl Senfed saTu/ 2eh ofchIld ZRUT UE 1]
FATel ITEIN 31T UietT <hl 915 &0 & 3MTdedd g 3eTeahd! e &elfeld
T1fel o1 3{ITdTol Theol ohl Tlfdcd EI9T, UTd ddb fds ACSI gIeT 31Uat
fadeprfdbe & sfogen gfdd of fdar ol 3eredhdl ol
STUT/981Tel bt Gel 3 faneft aft agesta &b a1 & Uges & ffaid faban
U'1|U‘J||3’1\|dUd‘”dﬂSpa‘rl‘SiqC'bldd’JdC'ﬁdddO’«anlHd'lldd‘|C"§|JJ‘E|J|||

The EMI and any other charges shall automatically stand revised by
reason of revision in any rates, taxes, charges and levies
whatsoever that are or may be levied on the transaction
contemplated here under or on ACSI or may become payable by
ACSI by virtue of these T&C. Such increase in rates, taxes, charges

and levies as stated above shall automatically form part of the
Personal Loan. The increase in such EMI/charges shall be notified
tothe Borrower by ACSI from time to time.

FuaaTE 3i1e g oft 3fo ValTel Zad: fabeft off &2, e, e[eh 3ile
o1 3 geieret & oprevT ienfeld g1 ey Tmg ol €1 a1 agi ACSI U
T IHP dgd 3HUferd cheicel U SINT I >t AT Bof forat 3ile
erdf o 3Mee UT ACSI §IeT S &1 ddhd &1 Gel, thel, TSl g st o
S YchTe bl e IUETch 3folele Tad: &U & fthIld 70T ol fEeel
ol STEI| SH3MTE/2[eh H €S 5e1 UohIe bl qfes bl ACSI GIeT
HHI-HHAA UL ILTIhdl ol Ffdid fabaT AT

All sums payable by the Borrower to ACSI shall be paid without any
deductions whatsoever; discharge for payment will be given only
onrealization of the entire amount due.

3eMeehdl gIeT ACSI b1 3{ITdTol chi UiTal dTest &aff Trfeldt ol falatr
faseft weldt & fasar ATEIm; @18 ot off g, afrdiel & Jfh daft
fAsaft e dquf e enfer ot aegest g omedf

If there is any delay in payment of an EMI/ charges by the Borrower,
ACSI shall be entitled to charge an over due penalty fee at a rate
mentioned in Loan Sanction Letter and to recover the balance
amount together with such fee.

3FTE 3EMThdl geT SCA3TS /8[cdh b afITdTel A ohig adl ald &, al
7RUT FIdl U4l & 3feosfEd ge Ue facsfad Tafel gjeh waTal dei
S YUDIC b gfch b ey ey erfel defodel b [T ACSIEhale eIV

Notwithstanding anything contained herein, the Outstanding Dues
and all other sums whatsoever payable by the Borrower to ACSI
here under and/ or in connection with the Personal Loan shall be
payable by the Borrower to ACSI on demand. ACSI may, at any time,
in its sole discretion and without assigning any reason, call upon
the Borrower to pay the Outstanding Dues and there upon the
Borrower shall within fifteen (15] days (subject to the provisions of
Clause 3.6) of being so called upon pay the whole of the
Outstanding Dues to ACSI without any delay or demur.

A Tofea fobeft oft fawa & dTavye, 3eTedhdl gIeT ACSI I
3f1e/a1 fchITd ZRUT b Seiel o 3{ITdTol ohi ool dTe3t Sehra erfel
3iie s et erferar At g, oit of €, 3emeahdl A AT ohl Tl U2 ACS|
I ¢ givftl Acs| faseft oft Fara, 3ruet 3ifaahre igjene 3ie faal
IS DIV TdIE, 3TEDhdl bl SehIAT elfel dbT 3{ITdTel el & [T
g DT & 312 3eMedhdl B! el fabeft St a7 TSg & (Iuferad
3.6 b UTaelTell o 3iefteT) Ugg (15) el ob 3762 ACSI bl achrar el
BT YT 3{ITcTel heeTl g1

The Borrower shall not, without the approval of ACSI, be entitled to
prepay the EMI or any part thereof before the expiry of Loan Tenure.
ACSI may, at its discretion, give approval to the Borrower for the
prepayment of any amounts due under the Personal Loan, subject
to the Borrower fulfilling any terms and conditions stipulated by
ACS\ including Fayment of any charges at the time of prepayment
of the Personal Loan as stated in the Loan Sanction Letter or
otherwise notified by ACSI to the Borrower.

3eMeehdT, ACSI & 3sidlgol o f&el, 70T srafe) bl Fanfed & uges
SIS AT 370 fdseT #19T BT 3TdTel bl Ugeh ol bl EHEIT
TEl E9TTI ACSI 3191 3ifElchTe &, JeMedhal ol AfchaTd 20T b dgd
S faeft off erfel o Ud 8{aTdTel o ST 3rcfeiie el & dapdi g, Jerd fob
3emeaharl Acs! grel farerffa faseft sft erd sile fargar o1 ger o,
foA&d ZhuT edficpfd U o S1dTC ITC 31c]efTe AT ACSI §IeT JeTeehdf bl
3ol AfhITd 70T b Yd 8{ITdTel &b &ard feft off efeh obr
3ITdTe eNfAS Bl

ARTICLE 5 MODE OF PAYMENT
31eTedq 5 3ITATST BT detebT

Payment by Post Dated Cheques

In case the repayment is to be made by way of post dated cheques
(whichmode of payment may be permitted by ACSl in its discretion)
and the Borrower has given post dated cheques in favor of ACSI
covering all or any of the amounts due to ACSI towards the Personal
Loan, the Borrower here by irrevocably and unconditionally agrees
and covenants:
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51 Tlgc 3¢ I GIeT {ITdTel 39T YoTafiITdlal i Ulee $¢g
<oh & TS & fobdT TATeT § (3[ITcTel Tl deichl ACSI
31Ul 3HfEIohTe & 3relald < Fhdl &) 3i1e 3eTedhdl of ACSI
T of1d A Ulee 388 U T &, fiadt safchard o1 & [T
ACSI &1 3T Toft a1 BYE oft Tifel enfdies € dt 3emeepar
ufeadsita &u & 3ie faei erd & &gard glar & 3iie yur

Sarg fab:

that each such post dated cheque shall carry the date on which the
relevant EMI/charges are due;

(P) Ucdh UlEe 3¢8 Uoh UE ag dreld fosat gioft fae drdtar ot
A SCA3ITE /2[ch S E;

that the post dated cheques given by the Borrower shall be
valid as from the respective dates of such cheques and that
at any point of time the Borrower shall not claim that they are
invalid due to any reason whatsoever;

3Tehdl gl B IC UIES ¢ dch B dcb ol Hafda ardia
T A g 3ite faseft oft Trora 3eMeandf Ig eraT oTl el fds
agadh fdedl et preuvrd, T ot oft gl 3/ e,

that he/she/it shall ensure availability of sufficient funds in
the account on which such post dated cheques have been
drawn;

Tg g Hfd @91 / hevft fob foA el T ob Uiee 3¢ Uh
RTIAE 3G T HA yfed ereterfel uce g:

that the Borrower shall not at any time close his/her account
and/or issue any instructions to ACSI to not deposit the
cheques or to the Bank to stop the payment.

3emeapdf fobeft off THT U |TdT §¢ gl b /ot
3f1e/aT ASCI 1 TVeh TTdT oTgl dheal ob feSC AT 3ITdTal didhol
P IFTTB BB A eI AT Tl e

the Personal Loan is on the basis of post dated cheques issued by
the Borrower in favour of ACSI towards repayment of EMIs/charges
payable by the Borrower to ACSI and details of the post dated
cheques are more fully described in the Loan Application.

ofchIld ZRUT 3eCehdl gleT ACS| I T SIS /2[ceh b
JoT8fITdTol & fST ACSI & of1d UE i1t fdT I1C Ulee 3¢ b &b
3MEME UL g 3i1e Ulee 3¢ Uah b fddeul 2RUT 3TdGel i Y¢ faedre &
afuiagl

that any cheques issued may have to be replaced by any new form
of equal number of legally valid cheques in case the same is

mandated due to any RBI direction or generally due to any changein
law.

g fob 3T afTedia Rutd dep o fabeft fetcer a1 amemeur &u &
Dlolel 3 fabefl Ufdddel o hTeUT Tl cheell 3fetard gl dl uilet fhe
I A bl HAATST SET A Dlefoll U & A Uh] & Te 5ol g

Payment by Electronic Clearing System/ Automated Clearing
House:

e facyafesn yonet / saarfad fasafdon grsa grer
ITdTel:
In case the payment of EM I/charges are to be made by way of
Electronic Clearing System (E.C.S) mandate or Automated Clearing
House(ACH) mandate in favor of ACSI covering all or any of the

amounts due to ACSI towards the Personal Loan, the Borrower
hereby irrevocably and unconditionally agrees and covenants that:

3[T¢ ACS| bl SCHBTE /UBHTST T TdTel SHaTIfoleh foresfedT
YUTST (E.C.S) ASC AT 3ifcidcs farosafesT g3d (ACH) Hse &
HTTHA L AT TSI &, fA e S ThITd ZRUT b f T ACSI ST S greft
et off erfer enfdies &, srafdadsfia u & afte e erd & gard
giarg siievuredre fob:

The E.C.S./ACH mandate given, at or before the execution of these
T&C, will be valid as on the date of the E.C.S./ACH mandate and at

any point of time the Borrower shall not claim that they arc invalid
dueto anyreason whatsoever;

goT forgait 3fie erdf & fosaTeadret o T AT 3274 Uges feaT I
gl va /uefiradse g of v /uefiva sncerdit ardta ue aer gom
3ite faseft oft o 3emedsaf el oft e, Tmg ot oft &), Tg gran
oTal eI b A AT &;

the Borrower further confirms that he/she/it shall ensure
availability of sufficient funds in the account on which such
E.C.S./ACH mandate has been drawn and the Borrower shall not at
any time close his/her/its account or instruct his/her/its Bank to
stop payment on any of such E.C.S./ACH mandates and/or
withdraw or change such mandate without prior intimation toACSI;

3emeshdl g HfAfAd b/ ot fb g &d ge Cen
5.2 Ta./Ceita ST FoITaT AT 8, 34 UAftd efeterfel Iuce &
3 Jemedsarf fseft oft Torr argeT &TdT & olgt a9 / deedft ar
3106 b 1 T faveft € eft vt/ ueftva dge ue afirdiel ol didhel
I forger sTgl &9 /&3ft 3ite/am AcsI &bl gdf gt ot feei ta dge
DI AT STg] I/ I ATTGEsITT / FGesaft;

where the funds in the relevant bank account are not sufficient to
honour the ECS/ACH mandate as per its terms, the Borrower shall
notobject to ACSI presenting such ECS/ACH mandate all over again
forrecovery of any amount due and payable here under;

Uigl foraet g eraf & 3folele geflva/Tefitd e ol Yzl el &
T dfeld dob &1d & yaftd ercterfel oTel 8, 3emedhdf ACSI gleT
faseft oft G 3iie S Tifel ot agist & fosu Cal geftua/uefita dse
D1 fobe & Yedd deal Ue I STgl SdTe,;

that the Personal Loan has been made available by ACSI on the
basis of E.C.S./ACH mandate issued by the Borrower in favour of
ACSI towards repayment of EMI/charges payable by the Borrower
to ACSI and details of the E.C.S./ACH mandate are more fully
described in Loan Application;

Tg T Jemedsal greT oiiel fobt I 8. 2ff. B, /Cefita ST &b 3Mmeme
U2 ACS| o TfthaTd 7RUT UGE el § 31T Ig fas 3eTeadf giel
ACS| 1 SCASTE/YBTST T YeTafITdTal I g fidids faaeur shur
3TdceTd sifdieh faegd sud afuid g;

that in case the Borrower changes/desires to change his/her Bank,
the Borrower shall be entitled to replace the E.C.S./ACH mandate
and issue fresh E.C.S./ACH mandates for the new Bank only on
payment of swapping charges to ACSI at the rates specified in the
Loan Sanction Letter or otherwise communicated to the Borrower
by ACSI.

g b 31T¢ Jeeahdf 3Tl S Scead] &/dedsoll TTEdl/ITEd! &,
Al fadh vt edfiepld Ut & faifete <ef ge a1 ACS| greT 3emedhdf ol
3Rl fdd ol ITE el U2 ACSI o1 & fUIT YaiTel &bl 8{ITdTe] theel
U & 3eMedhdf §.2f1.Bd./Citd HST ol dcmdhe olt §b &b [T
U S &1 B, /Ce T 3G er AT dhdel I g ere &9l

Online Payment/Payment by Cash Deposit

3T TS e 3ITATel/aThS HITdTel

In case the repayment is to be made by way of cash or online, the
Borrower shall deposit the amount at the counter of the Authorised
Bank and / or retain an adequate online cash balance including all
relevant charges(which shall be borne solely by the Borrower) with
the Authorised Bank (where payment is being made online or

through a mobile application) and/or at the ACSI Location payment
counterin manner stipulated by ACSI.

3MTC oTehe AT 3ifeTesTgel ddlics & YalafIrdlel fasar oirell g, ot
3eTeahdl ol 3HfEghd dab b bI3ce Ue ITfel TTdT cheefl g9t 3ife/am
afl 3UGhH g[eohl (il hacs IeTTehdl gIel dgal [T TITEIN) dfgd
3ifeTesTgel deldh & 3ifeigpd deh b UTe (S8l 8TdTel 3ifeTestgel Ut
AETSe Tftesdsarel & ATedd & T o 2T §) U ofdsg ofaT
THGT g9 3ile/ar Acs grer faefla adies & Acs & afirdrat
CEETAT
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Any dispute or difference of any nature whatsoever shall not entitle
the Borrower to withhold or delay payment of any EMIs or other
sums due and payable to ACSI; and ACSI shall be entitled to present
the post dated cheques/ E.C.S./ACHM an dates/any other
electronic or other clearing mandate to the Bank on the respective
duedate.

et oft vrsTe BT HIE oft fAaTe arardare, Tg it oft &), 3emeapdf ool
foseft oft Euar.3me. a1 Taft.ta.3me. ol dicbel UT facsd deat bl
3ifefepTe oTel 29T, 3fie ACS| Eafad 8{IrdTel fafedl ug deb bl Uiee
e dp/L el va /et Ta . 3T 3T gSagifoid Il 3
fores SIS B Uecld dreel bl gharle a1l

Upon the Borrower paying to ACSI all the EMIs /charges on the due
dates as specified in the Loan Application and also upon paying to
ACSI all other sums, payable by the Borrower to ACSI under the
terms agreed between the Borrower and ACSI, the Personal Loan
shallcometoanend.

7RUT 3fTdcel A faifdee farad ardtel ue 3emeahdf grer AcS| ot Haft
EMI /9181Tel ahT 8{JTdTal eheat Ue 31e ACSI 3i1e 3emeahd( &b ofta erdf
ohl AgATA & favfd 3emeahdl greT ACSI bl S &aft 3foa eTferdl o1
33‘Jldlc1 ool U fhard RUT AT el ATCITTI

ARTICLE 6 BORROWER'S REPRESENTATIONSANDCOVENANTS
3eTde 6 IuTEhl T TS 3ite sregaer

The Borrower represents and warrants to ACSl as under:

JeTeehdl ACSI & &dfel faidatlolene Ufdfaifeicd 3iig arde shedle:

The Borrower is an individual competent to contract under the
Indian ContractAct, 1872;

3eMeehdf afediy Efder 3ifafeidet, 1872 & dgd 3fojdel el b
ST aem s /g,

All declarations provided by the Borrower in relation to the Personal
Loan availed by the Borrower, arc true and accurate in all respects;

3eMeahd! gIeT f3T I 7HUT &b Eiael 3 Iemedhdl gIel WaTel ohi I8
TeftevoTe Feft AT A A ST aeian &,

the Borrower is fully empowered to avail the Personal Loan and
agrees to adhere to the Loan Sanction Letter, these T&Csand to
perform the obligations contained herein. The Loan Application
Fann, these T&Cs have been duly executed and delivered by the
Borrower as may be required, and once the Personal Loan is
disbursed by ACSI, the Loan Application Fann, Loan Sanction Letter
together with these T&Cs constitute a legal, valid and binding
obligations of the Borrower enforceable against him/her/them in
accordance therewith;

3eechdl 20T UId el &b ST Yt deg & dHerb & 3¢ 7Rul
Tt pfd U, 5of farait 3 erdf ol UTcel dheal 3ile s faifed
GIfAcal bl YT ool ob [T TgaTd &1 7RUT 3T col UA 31e 5 Sfojael
DI 3eMehdl grel f[Aferad farsarfed sie faafed fasarIran g, wan fas
3rferd g1 TdhdT 8, 311 Td ZHUT ACS| §TeT U a1 fdafed & fear
TITAT € dl ZRUT 3(Tdcel U, 2RUT Sdipld Uol S8 3ofeel &b el
3eTedhal & dTelall, de 3ife aTedasTd! aTfdicd ol IT6el dhed g, ol
3D / 3o1ab fade B fbCATHBA 8

all information provided by the Borrower to ACSI in the Loan
Application or otherwise howsoever in relation to the Personal
Loan, is true, correct, accurate and complete in all respects and is
not misleading in letter or spirit, whether by reason of omission to
state amaterial fact or otherwise;

ZHUT 3{Tdcel & AT 3T 7RUT b dael A JeMehdl gIel ACSI Bl
vGTal oht T8 Aeft ATeTanTdt Haft ATaTes! A T, Tctas 3l Yuf's 3ite
g U T a7dlell A 3TeTch olg] &, dTe fabeft afifdch ded ol adTel &
b & HILUTEI AT 3T,

no proceedings have been initiated or events occurred in
connection with insolvency, bankruptcy, protection against
creditors or as a relief undertaking or other similar matters in
relation to the Borrower, and there is no order for the appointment of
a receiver, administrator or other similar person or authority in
relation to the business, undertaking or assets of the Borrower.

ZRUTGhl o Fael 3 feares, fGarfes e, cherarel o S mI% el
T eTEd 3ushal T 3{c3 eTaTe] HH! b el A Phlg prodrel s
STEl b1 ITE & ATTCHIIC oTel €8 &, 31e JeMeehd b TN, 3UhaT T
ufddufadl & dael & Urtdahdt, el AT 3o ddTel Afch AT

UTfefdseuT bl forgfah o fS T g cersiel ol

The Borrower hereby acknowledges, agrees, undertakes and
covenants as under

3eMehdl 5 UbIe 3Usi TAgH(d,
gargfa

the Borrower shall ensure timely payment of the EMI/charges to
ACSI and ensure that the post dated cheques/E.C.S/ACH Mandate/
any other electronic or other clearing mandate issued towards
payment of the EMI/ charges are honoured on presentation;

3eITehdl bl ACSI T ECIT3Te/Y8ITel ol HaTT U fITdTal &fAfAd
e NN 3{1e UE AN cheell EFT fob 8TdTel & feT oidl bt
I UEe 3¢ Uoh/ULUd HST /hIg 3o Soagiioid AT 3o
feresafey HET fotog SUHSITE/TaTEl b afITdTel & ST wTdt febarn
I, 35Teh ! Tedd fasdT ool Ug #{ITaTl fhaT oTTeT |

o~

cdipld, ddeoldead]

30e gfcsi

on the date of payment of the EMI or any other sums payable
hereunder, the Borrower shall ensure that bank account has been
debited towards the EMI or relevant sum, as the case may be, and in
case of his/her/its account has not been so debited, the Borrower
shall be obliged to inform ACSI in this regard within 3 (three) days
fromthe due date of such EM I/charges;

3{ITclToT o1 dTEIET Ue SEIIATE AT bl 3(od ¢ 3{ITdTel Ue Jeedhdl
g G BT fob S T H A SUANTE AT IUYh 2ifel Sfdc &l
a1 g, T oft ATHT Y, 31 faseft oft drevTaer 3aasl/3etdst FTdn
3fdc STET g3im 8 Y 3eTedhd sef eidel & STaans Sl ST ardlar & 3
(cfteT) feail o 3ice ACSI Tl gfdd dheal Ue ST g9,

the Borrower shall pay and bear all taxes, rates, duties, charges and
other imposts and obligations, existing as well as in future, in
respect of the Personal Loan;

3eMeehdl ol Afchld 2RUT & diaiel A Haft T, &el, echl, Tafmel
3 e, SIfAcal bl 8{ITdTel 3¢ Tgal el 9T, Tl dcfarrel 3f
3 arfar 3 aft Iy g,

the Borrower shall do all such things and execute all such writings

as ACSI may require from time to time for duly or more perfectly
securing the repayment of the Personal Loan;

Jemechal Cdl eraft b1l ahe I 3iie Tl Eraft b &Tel ol folsuTfed e
AT fob ACS| I -EIY U2 S fchITd 2RUT & 3{ITdlTol bl fafdaa 2
STCT &gl delch & &efeld dheal & [T 3HTaedh &l dehdl 6,

To the Borrower by ACSI;

the Borrower shall have no right to terminate the Loan Sanction
Letter or these T&Cs save and except by payment, in full, of all
moneys payable under these T&Cs and any other applicable
conditions to ACSI;

3emechdf ol 70T edfigpfd U7 T 5o foiadt T erdl ol ¢ et ol
P HfeepTe oTel g1V, fetard serds fob ag ol fordeT d erd sl ACS|
oI fobeft aft srear o] erdT s dgd < &reft ersterfela a1 quf afraret
[seTAH

the Borrower acknowledges that the rate of interest, penal charges,
service charges prepayment charges and other charges payable
and/or agreed to be paid by the Borrower under these T&Cs are
reasonable and acceptable to him;

3eMechdf Ig EdflehTe hedT & fob STl G, E8TaTeh 2ledh, AT 2[eh,
Yofafordrel g[ch 3i1C 3{cd glch Uil gof folddl @ erdafl & dgd
Jemeehd greT & 3ile/dT 8TdTsl Beat b T egald g, 3ile a8
3P [T 3IfAd e eftaprl g,

the Borrower shall, as and when required to do so by ACS\, provide
ACSI with the updated Know Your Client ("KYC") documents. The
Borrower shall provide accurate details and access to ACSI over
digital platforms such as mobile applications, website etc. of ACSI
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to enable ACSI to conduct necessary KYC and other eligibility
verifications. The Borrower shall provide valid email ID and
telephone/mobile number to ACSI and keep ACSI updated about
any change in such particulars. In the event of failure on part of the
Borrower to update the records with ACSI, any communication sent
to or received from the last updated email ID or telephone/mobile
number shall be construed as valid and sufficient communication.

3eeandf obl, od off ACSI GTeT BT dodal o fosT ahgl JiTGaTT, ACSI BT
3HUSEE SN AT FBTET ("KYC") SSATA T U Shelal gi9T| Iemeahdl
I ACSI & HIGTE Cftesdseret, ddage 3iTfe Aid f3fAes el
U &etep fdaeuT 3ile ACSI dob Ugd Uelel dheell g1 dlfds ACSI
3TIeTH KYC 312 3o UTdT TTIeT doe T | 3eMeHdl ACSI BT
qel SRS 3T 3T THIBIS/AETSES Side UeTel el 3 T
faaeuit & foseft aft Iecsra & a1 & ACSI T Ffd eI 3T
3eMedhdf ACSI BT 3(Uel Raple 3use oTel wherdT & al 34 feafd &
3ifaaT 3ISe HI I EAD ML AT THTBIoT/HATITS S ST & SAT AT
T fosar I ol oft cerder siie uafed e er AT wesT|

ARTICLE 7 SECURITY
3[Te5e 7 &eal

ACSI shall retain discretion for demanding absolute, unconditional,
irrevocable, joint and several guarantee from third parties
nominated by the Borrower towards all obligations of the Borrower
toACSI.

ACSI & T ACSI S Yfd 3emeahdf & Hefl eTfdcdl o fST 3emedhdfl
gIeTaTfatd cftere uer & quf, i i o, srufdadefia, eigeh siie ohg.
IS AT T 3ifelpre T

The Borrower shall also execute a Demand Promissory Note and/or
aletter of continuity, in the format prescribed which shall be treated
as part & parcel of the terms entered into between the Borrower and
ACSI. Although the Borrower(s)has / have given Demand
Promissory Note, in case of default, the Borrower shall be liable to
repay to ACSI the Personal Loan Amount together with interest at
the rates mentioned in Loan Sanction Letter(or in any other form as
notified by ACSI) from the date of default till the date of recovery of
the same by ACSI. Itis clarified that where there are more Borrowers
than one, each one of them shall be jointly and severally liable on
the Demand Promissory Note.

3eedsdl T faefed ureu & v s uifdad siie sie/an
folededr u= oft farsurfed 99T fAd 3emedsar 3ie AcSI & &ta gof
o919 erdt ot 3ifatest 39T AT ATEIN | g1 b eMedhdT of fRdig
it siic fear g, fdsal 3T ot ffd &, Jemedsdf ACSI &l
fchaTd 70T 2rfel bl 70T edipfd U (AT ACSI gieT sffelegfdd
faefl 31 Widl &) H IfcsiEd G2l Ue &1 & & Ut bt
TS & ACSI GTeT 3eTchl aecst ohi dTe e doh 3{ITdTel dheol o 5T
Iaeerdt gFmI I e fhar HiaT & 1o oigl T & 3ifeids 3emeddf
€, 30191 & U oh & ch &U & 311 Afchald &4 & f2aiig Uifdterdt sile
& fsE Iaeerdtgrm

In case of death of the Borrower, the Promissory Note given by a
Borrower will be invoked against his/her/its legal heir/s,
successor/s to the estate comingin their hands.

3eMeehdf ol oy ohi feifd &, 3emeehdf grer f&d I3 yifaterdt site
DI IeTb hlelell I DI, aTfee & greil & 3iTel aTest Hufd &
(BT 3ol AT ST |

ARTICLE 8 EVENTS OF DEFAULT:
3T 8 AMA S AT A

Each of the following events is and shall be deemed to constitute,
an "Event of Default":

folaoTfesfad 3 & U b T ol Bah "3fYTfC &bl TrcelT dATefT oreaft:

if the Borrower commits a breach of the terms contained herein, the
Loan Documentation or any other terms specified in this regard
whether in physical or electronic form, including but not limited to
default or delay in the payment of any EMI or other amounts
outstanding in respect of any facility as and when they become
payable, material breach of the representations and warranties of
the Borrower referred to in Article 6 above;

Ife 3emeardl sad falfgd erdl, ZRUT D gedrdul AT dael A fafdse
fopeft oft 3icT erdf T Jewsusl whedT &, dle dg efffds ar
gosarifolch &U A &1, foierdl fabeft off Seatame ar faseft off Ffaen s
Tider 3 FBIAT 3 Afel & aFTdTel & 3T a7 St enfdies g,
Sfdhel Ug 38 dcb &l &fAd oTel g, 31T 9d 3 ST & o7 &, dl U
31eTeEG 6 A 9dTC I Eicaf f JeMedhal & Yeddiaeul il ardfedr
DI AT IeTHHT 8IdT g,

if there is areasonable apprehension that the Borrower is unable to
pay his/her/its debts or the Borrower has admitted its inability to
pay his/ her/ its debts, as they become payable; if the Borrower
suffers any adverse material change in his/her/its financial
position; or if the Borrower has voluntarily or compulsorily become
the subject of proceedings under any bankruptcy or insolvency law
orunder any other law providing protection as arelief undertaking;

fe &1 aTd ol 3fAd 3MTeiehT & fab IeTechd( 3Uel UM ST 3{ITdTol
@eot & 3reraTef § T IeTehdl of 3Uel ZRUN bl 3{ITdlol heal A
3Teft srerareldT TTaTe &, Fifds 4 3T &1 I §; 3FTE 3eedhdf &b
fafta feRifd & obig Ufdicpes eTee{d decsld g1dT g; IT 39Te emeahd|
Tl & A1 ffetard &U & fosed! fearfesarder a1 féarest & dreun
lelel o dgd T 2TEd 3Uchdl o &U A E[eell Yalol dheal dTes fabeft
3o hlelel b dgd bIAdTel bl fAuT FeT ATdT g;

on the death/lunacy or other disability of the Borrower;
IRl bl g/ ANTHYS AT 3 fABSIATUE;

if there is any commencement of a legal process against the
Borrower under any law in force or, in the opinion of ACSI, the
Borrower has committed, assisted, abetted a crime/fraud and/ or is
likely to evade/violate or assist or abet violation/evasion of any
laws, rules, regulations, directions of a lawful authority whether
Indian or foreign or if ACSI so apprehends;

319T¢ JeITeahd ob faesTth faseft aft ahiofel o d&d chlofolt UfehdT &
&I ITE R AT, ACSI T TT F, IeMTeharl of I aruerel/eferet H g,
3HH HEID FoTl/defl &, 3& Jeldl 3T & 3ite/a faseft off Biofa,
forga, sifaferaa, faseft derufaiaTdt, omg a8 emecdia grarfacef, &
folcel o1 ScoHal/dIe Theol UT 3eestol i SETIdl JT SaIdT Gol ol
TSI & T 3FTE ACS| 1 Beft 3MTeidhTE;

if there exists any other circumstance, which in the sole opinion of
ACSlis prejudicial to the interest of ACSI or the security of ACSI;

3P BIE 3T TR &, T Uh T ACSI B eI H ACSI B feaar
ACSI T 2em s ST I BR S §;

It is clarified that where there is a guarantor, the occurrence of any
of the aforesaid events in respect of either the Borrowers or the
guarantor shall be an Event of Default in respect of all of them and
the provisions of Article 9 shall be applicable.

g SIS T AATdT & fob TTgi ohig IS ee &, ILTehdl 3l AT I b
e A IULch Te3 A & Dhlg Tch TT AT dl 3T et & Haer &
3IYTICA chl Tt aTTofl ATCIft 3112 3Tefde 9 b UTd el B Elal|
ARTICLE 9: CONSEQUENCEOF DEFAULT AND REMEDIES

AR A A YA Tl T "3y Kt aear At et

Upon the occurrence of an Event of Default, the Outstanding Dues
shall forthwith become payabletoACSI.

UTC bl Tl eeal U, b el deod ACSI bl eI €l G Ieplil]

Without prejudice to the foregoing and in addition thereto, ACSI
shall been titled to encash the post dated cheques referred to herein
above, and to enforce the Demand Promissory Note until all
Outstanding Dues are fully paid up.

39T Sl o EI9TT, 3eTch Ui Gafvrg o fale 3ile Serch aifdfeh, ACS
B FHUL fSTEd diele gk Uoh! ol 8feTTal daT Faft dapran eifel b1
qUf 3{9TdlToT Elal dch 121 UifaTerdl sile ol 9] cheal ol 3ifeahle
gl

ACSI shall be entitled to appoint and authorize Recovery Agents to
assistACSI
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in the enforcement of security and collection of the Outstanding
Dues from the Borrower.

ACS| o1 JeMTTahd( & Sehra 2ifel ol agest 3iie Feell R dhedl 3t
ACS| 1 HERIdT & T dge! sifaierdl B foih deat 3ie
3ffehd deel bl JHfEhIe g

The following are without prejudice to other rights and remedies of
ACSlunderlaw orin equity:

in case of delay in payment ofEMI/charges or dishonor of the
cheques/ECS/ACH Mandate/any other electronic or other clearing
mandate, ACSI shall be entitled to recover overdue penalty fees at
therates setoutinthe Loan Sanction Letter; and

fogeifesfeid Teftuel & ohiofol AT Sfardet b dgd 3ied 3ifaehel 3ile
3UTIT Ue hig Ufdches Uafd ol STe3all:

BUATE /8[cch b 8fITdTal A adl AT Aeh/sefCa/Cefita dse /fabeft
31T EBALIOID AT 33 T HST & GTeT {ITdToT YT ofet
glol & AT o, ACS| 7T Tftpfa Uz o faerffed gef ue Sepran
Ul (ol TEfesot chl gehele EI9TT; 3i1e

In case of default by reason of the cheques/ECS/ACHM an date/any
other electronic or other clearing mandate being dishonoured, ACSI
shall be entitled to initiate legal proceedings under Negotiable
Instruments Act, 1888 and Payment and Settlement System Act,
2007.

JAch/ 2 Ce/ CTatd, didie/fdeft 3/cT sohagifeldd aT 31
feresafear #Ee & GIeT 3ITdTel YTt oTgl &lol o hIeUT 3{ITdTal chi
I = glat ot fRAfA A, ACSI Ueeh1ad fosaad arfeifaradt, 1888 3iiT
3pTdTel 3Me faluerel UUMest sifeifoladl, 2007 & dgd hlgaft
BIIAATE! 8[e ol bl ghale gl

ACSI shall also be entitled to take recourse to other legal remedies
under any other law which may be enacted or in force to protect the
interest of lenders.

ACS| BT 38ITe Gol aTe31 b Tdl bl 2eiT b 5T Tl B & AT B fahC
ST &ehd & Ul fabefl 3{o dhlelel o dgd hlojoft SUTAT bl FEIeT ool
o1 8ff 3rfeepTe gl

ARTICLE 10 MISCELLENOUS

srefde 1o fafae

10.1 Electronic Record

The entire process from the Loan Application until closure of
the Personal Loan account and repayment of the Personal
Loan and all other related charges shall be online via the
internet or through the use of mobile applications with all
documentation and communication being generated/
communicated/retained as Electronic Records. Unless ACSI
specifically requires documentation to be

Any statement of account furnished by ACSI regarding the
balance amount due and payable by the Borrower shall be
accepted by and be binding on the Borrower and shall be
conclusive proof of the correctness of the amount mentioned
therein. Without prejudice to what is stated above, if the
Borrower desires to question any statement or any pan
thereof, the Borrower shall furnish ACSI full details of the
same within 15 (fifteen) days of the receipt of the statement
by the Borrower, and ACSI may consider the same in
accordance with its internal grievance redressal policy. It is,
however, clarified that the Borrower shall not be entitled to
default or delay the payment of the EMI/charges on the
ground of the statement of account furnished by ACSI being
inaccurate or on any other ground.

RUT 3Td ol H odche olchITd mulﬂqldldc. glal ﬁ?m
TRUT & 8{ITdTel 31T 3o Faft Fafia yarmel d &l gt
UfhaT Seeoic AT AT Tt idhelel & AT & 3ioToaTgel
Eft, farat Faft cearaet 3ite gae sosawifads Raphis b &U
& dare/A0Na/Hefeld edl TTedl od ddb fdb ACSI ol faely
T GEaTauiiaeul bl 3T dl ol &l

ACSI T 3eedhdl & grel fasell off afifds cearawt &t

forsurfed et cht 3Taedasdr oTgl gIvftl 3emeadl grer ¢
3112 8{ITdTeT A9 &Y elfel b d1e o ACSI gTeT YaTol fadT 1T
D1g oft TTaT f[daeuT Iemeahdf giel adiapie fabdT TiTeaT 3iie
3 UL a1edbIel g 31T I fosfaa eifel &t deadr o1
foruTfaes ded g19TI HUe ot oft TaTaT I § 33 UL YA o
3T, afe; emechdf fabeft off fdaeur o 3 fabeft oft Uat ue
ATes 3Tl ATgdT &, il 3emedsal ol fAaeor T g1t 35 15
(Ueg) feoil & 3iGe ACSI ol BeTehl YeT faaeuT Uedd el
EI9T, 32 ACSI 5& 3iUat 3iidfdas feldrad folareuT sfifa &
3feleTe fdecsTUT e AhdT 8, Blcsifas, U8 2ute fhaT T &
fob 3emeehdf ol ACSI §TeT Uedd ool faaeuT & ITesdt glat I
faeft 3fc2 3TN e STHBTE. /U(Tel & 8{ITdTel 3 TYeh heat
grfacsd cheel ol JHfETbIE oTel gl

ChangeinT&C

ACSI shall give notice to the Borrower of any change in the
T&Cs including amount of EMI/charges, interest rates,
service charges, prepayment charges etc. and such changes
in interest rates and other charges shall be effective
prospectively. The Borrower shall be bound by the aforesaid
change once notified and shall not dispute the same. The
Borrower acknowledges that ACSI may, from time to time,
modify the rate of interest payable by the Borrower by notice
to the Borrower as may have been agreed or by posting the
change on its website or by intimating the same as an
Electronic Record. The Borrower hereby agrees that it will
keep himself/ herself/ itself abreast and updated by verifying
the website of ACSI or promptly reviewing notifications sent
as Electronic Records or physical documents about all the
changes and amendments to the interest rate/charges made
by ACSI from time to time.

faaered erdf A ufdada

ACSI 3eTeehdl o1 SCIA3NTE/eeed, SToT &2, &dl 2[eh,
Yef8{ITclToT 2coh 3M1fe bl erfel dfgd faiust ud eraf of fobeft ft
ufdddiel ot GaTell SIT defl ST Gel 31T 3o UaiTel & T
ufeddel Iceoardt Yaild & 3¢ el eMechdl 3Ueich
ufdddel ol 3ifeefdd glel o UKTd Hlelel o fST aTed g1
dRIT 3 YL faaTe oTel he| 3eechdl Ug eiobTe dhedl & fds
ACS| HIT-TANT UL JeMLhdl bl ol Gabe AT 3ot
dgdTSe U2 8 Ufdddal Ulee dhedh AT se3agifoldd fddbla db
TY I 5eoh! GGl Gobe IeTeehdl glel ¢ 1o &¢ i gieerel
P Hehdl gl JeTeehdl 51 d1d & Hgald & fdb ag ACSI bt
ATATEC BT AU hedh U HHT-HHA UL ACS| T T
Te/elee & fobu 1T waft ufdadeil afie enesl & are &
gohaifolds fohle T afifdds qeardall & &Y df aluft I
sifelereratia bt qed eraftamdheds &g ol 3{USe TE|

Assignment of rights

The Borrower shall not be entitled to assign its rights and
obligations sunder these T&Cs save and except with the prior
written consent of ACSI. The Borrower shall not transfer,
alienate or otherwise deal with the Personal Loan Amount in
any manner whatsoever except for his use or otherwise as
contemplated in these T&Cs and/ or the Loan Sanction
Letter.

IfABIEN BT Z&dideun

3eechdl gaf fordall 3ile erdaf & dgd 3ual 3ifdbrel siie
EIfdcal ol ACSI bt Ud ffEd &gafd & fasi gedidfed
ol BT Ehale sTgl &9 JeTeahdl oAfahITd 70T 2ifel bl
fapeft oft deg & gediafd, gerd sigl e a1 gal foddl 3ile
erdt sife/ar 7T sdfiepfa ua & oter foset I § Afhard
7RO 2Tfel bl 3(c el IT 3{Yal JUANT &b 3fesrdl fabeft gere
Tl AU STg] el

Credit Verification

ACSI shall be entitled to conduct background checks and
credit verifications in respect of the Borrower from time to
time to ensure the credit worthiness of the Borrower. Upon

Borrower's Signature

Co-Borrower's Signature

Guarantor's Signature




acceptance of these T & C whether in physical or electronic
forn1, the Borrower shall be construed to have given
his/her/its consent to ACSI to access/utilize the data
provided by the Borrower in the course of the use of the
internet/mobile application.

e A6l

ACS| 3eITehd( &bt ghfee UTaIdT A d heal & 5T &HaTd-
AT UL IeTehdf bl ulfERifa ot A 3iie Sfee et
ool BT ghee &9 8o faraail 3ffe eral ot aTg efifdes a1
gl &9 & Tdfldre Heal Ug, IURdHdl Bl
gegole/AaISe TlitohdpelsT o JUANT & STl Ig ATl
TGN b 3eMeehdf of YieTof fahC ITC STeT ddb Uglel/3udT
DA B BTACSI DI 3T FgAfd el gl

10.6 Disclosure

10.6 FBTAT

(@)

(b)

@
(i)

(iii)

Subject to provisions of clause (b) below, ACSI hereby
undertakes to maintain details of the Borrower as mentioned
in any Electronic Record cum KYC Fann or any other
information pertaining to the Borrower in confidence and,
save and except with the prior consent of the Borrower, it
shall not, disclose the same to any person, except as
otherwise provided in these T&C.

Sfial fET ITC 3ufetad (&) & Taelell o fefieT, AcS| fobeft aff
gosarIfoleh fiehis &g KYC Whidf a1 3eMmedhd( o eiafeld fabeft
aff 31 TTeTpTel H T 918 Jenmedhdf & fdaeur ol Nusfia
U A FaATC ¢&Ial ol adel Gl & 3¢ IeTeehdl ol Jd dgalfd
O fdofT, oTd dh fob gl forddil 3iie erdf of ohig 3fed UTaelol
& 3rca1dl, g fob et oft carfch bl Sl T oTel b

The Borrower consents/agrees that ACSI shall be entitled to
disclose the information and other details relating to the
Borrower available with ACSI in a confidential manner, in the
following circumstances:

3eMmeehdf Ug eeliepfd &dT & / eigdid ¢ fob Acs| foideifesfatd
UfefeRfadl & MUt deics & ACSI &b UTe IUcs el eMeahd(
& AT SATeThIdt 3112 3o fAaeuil T HBTe Bl Bl
EBATZEI:

Disclosure to any court, tribunal or regulatory or
governmental authority under law,

Without prejudice to the generality of(l) above, disclosure to
the Reserve Bank of India under the Prevention of Money
Laundering Act (PMLA), 2002 or the rules, regulations
circulars and notifications issued thereunder;

Disclosure to enable ACSI to conduct a credit verification
process of the

Borrower as specified in clause 10.4 above;

(iv)

V)
(vi)

0

Disclosures to group companies or affiliates of ACSI or to
third-party contractors or vendors appointed by ACSI from
time to time for record keeping purposes and/ or for keeping
the Borrower informed about various schemes and products
of such companies or affiliates and/ or third-party
contractors or vendors;

Disclosures as may be legally pern1itted, to any third panics
withwhom ACSIhas/may have commercial tie-ups; and

Disclosures to the Credit Information Bureau (India) Limited
("CIBIL") and/or any other credit information bureau and/or
agency authorised in this behalf by the RBI.

@lefel & dgd faseft oft sreTesd, samarfeiaseut o forameras I
TR UIfdheuT bl fhdl oilel  dlsT  Feole,
(i) 3UH (i) T TUDBAT & Yafag & e, efel efers
fotameut siféfaraer (diEAT®E), 2002 AT 3eh dgd oAl
forgefl, faforaed, ufdusl siie sifeigaensi & dad efmedta
o1 &' o fobaT SiTel aTesT ST, (iii) FHUT IUfoIdat 10.4
& IdIC I 37e]eTe JeMeahdl ohi Shise ScdTdel UfchaT bl
ATcHe] ol b fST ACSI Tl Hefd dallel & fe5T fabdT wiTet

ATSTEIET;

(iv)

)

(vi)

(©

©

ACS| 1 HITg Shufcidl a1 HgdNIT a1 feehls Tael & 38ed
& 3ie/an 3eTeehdl ol Telt dhufoial a1 dgalfadt sie/ar
e uer & Sdbardl a1 fagsdrail ot fafalest Alotarail 3ile
3cTel & §12 A fAd e8el & fST ACSI §IeT SAT- &AL Ue
Torgeh dffere uel & Saparel AT fadhdTail i fasdT oitel aTest

T ATET,

It &U & 3iciatfd Ured fobeft aft dfiere uer o fasar wrat
TSI ST, fATD AT ACS| BT AT ITouis 8/8
AhdTg; 3

T Fae LI (2 fSATS ("CIBIL) 3e/aT RBI §IT
so1 ede & sifelpa faseft srear ohfSe egeret el site/an

Tuiefl I fd T ool aTesT E{esTeT|

The Borrower shall not hold ACSI responsible for sharing
and/or disclosing the

information/Electronic Record snow or in the future and also
for any consequences suffered by the Borrower and/or
others by reason thereof. The provisions of this Clause shall
survive even after the term/termination of agreement
between ACSI and the Borrower and the repayment of the
Borrower's dues by the Borrower.

3eMeehdl ACSI T Sfas & gloll/Sedargifoiad f3ahlg et
el 3¢/ EBTe heal 3i1C Sech hIeUl SeTehal 3iTe/dT
31 BT geT 8ITd oiTel dTes fobeft off Ufeumat & T
foAadieTe oTgt GgeIeanl &1 3ufaidst & Urdelsl ACSI 312
3eMedsdf & ot darsiia &t srafel/afd 3T Jemeamar grer
3eMeehdl ohl ThTAT elfel T 8{ITdTel cheal & dlg aff BII]
el

10.7 Insurance/Loan Protection Plan

The Borrower hereby understands and authorizes ACSI to
share his/her data including Electronic Records with ACSI's
group companies, affiliates and/or any third party
insurance/loan protection plan provider, as may be legally
permitted. Such insurance/loan protection plan provider
may separately approach the Borrower for offering their
products which the Borrower shall be entitled to avail of at
his/her/its own discretion.

10.7 ftem/zroT gean dteren

3eedhal Ug AHNAT & 3T A C S | P 3(Uel ST Bl
gohaifoldh fIahle difed ACSI ol e[g chuferdl, gaifardl
3ite/a fabeft dftere der o feT/ZRuT geal Tlotell UerdT &
T AT ol & fST 3HfEpd hedl g, Hell fob brefell sU &
&bt 3fofdifd @l Uil &obdl &1 Tl offeTl/ZR0T el Tiofoll
YcTdl 3{9at 3cdrel ot Gerdel o fT Jemedhdf d 3(esT &
dUch dhe Ahd &, [T ag 31Ua! 3HfEhIe & T8 IoTal bl
EeheTe g

10.8 Notice
10.85 A

(@)

Any notice or other communication to be given by ACSl to the
Borrower under or in connection with the Personal Loan shall
be deemed duly served if (A) delivered personally, or (8) sent
by confirmed facsimile transmission, or (C) by prepaid
registered post, or(D) email, or (E) by telephone (including
SMS) to the Borrower at the address/ number, of the
Borrower set out in the Loan Sanction Letter. The Borrower
further agrees that ACSI shall have the right to record
telephonic communications with the Borrower to maintain a
record and evidence of such communications and notices.
Documents which arc sent by electronic delivery may be in
the form of an email attachment.

ACSI gIeT ZRUTGTAT o fhITd 7RUI b dgd a1 3d b dael i
feaToITal aTesT ahTe oft itfe e Ot 3ol ot fafeiad Sam aATel
AT 3{9TE (€T) A fchaTd &4 & Ugara diar g, 4 (¢ff) efifdia
s e ST gTel Yot S1TdT &, T (2ft) ide Uoftehd Sl gier,
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(d)

T (@) SA, T (3) T IhIel (TAHTHATH dfed) §eT 38Tl
1 0T Efipfa Uz & foerffed 3emechaf & ud/sfae ue aiet
ATAT g1 3eMeardf 3P g&1 §1d Ue oft 2igaid & fds AcsI ol Befl
ST 3¢ Sifed bl Reple 3iie ATe Fellt T&al & ST
3eeehdl & ATl T Ithlel Ue ohl T8 aladid bl fodhls theel
DT 3fAPBIE g Sesagifolds fscdiad! el ol uilel ares
AV S eTAC B TUA g AP &l

Any notice or other communication to be given by the
Borrower to ACSI under or in connection with the Personal
Loan shall be deemed duly served if (A) delivered personally,
or (8) sent by confirmed facsimile transmission, or (C) by
prepaid registered post, or (D) email to ACSI at the email
address setoutinthe

a transmission report;© in the case of delivery by the post
office, after 3 (three) days of dispatch; (D) in the case of
delivery as an Electronic Record, upon such Electronic
Record having been duly dispatched in electronic form; and it
is clarified that in the case of notice by a telephonic
communication, a notice recorded on the answering
machine of the recipient at the telephone number provided,
shall be deemed to be valid notice. The Borrower
understands and agrees to assume the entire risk of non-
delivery by reason of any electronic error or otherwise. The
records of ACSIin relation to any notice or communication
will be final and binding on the Borrower.

fhITd ZHUT b dgd T 3 dael A 3eMehdl grel ACSI bl
e ool aTesT ahTe oft Siife e AT 3o efaretl fafeiad Sar AT
SATEIN 3FTE (C) AfchaTd &4 & fadfed fasar ofrar 8, 4 (&)
qfee a1 I1aT Usare SATeUT gIeT Aot oATdT &, T (2ft) tids
Yuftepd STeh gIel, I (1) SaTeuT Rl & T ITC gaies Ud ue
ACS| I gdies fobar wrar g; (@fl) siebere grer fRstadt &
TS F, Y01 P 3 (cften) il & are; () sovagifoid Raple
& U A RRotadt & A 3, T godagiioldd [Sblg ol
gohaifolds Wiel & fafelad &u & Ufdd fasar Iar g; 3iie g
ZUe fasdT of1dT g fob sl Whlel Sl gIeT ol el b JTaTes &,
VTCdehdl i 32 Gl aTes! 1eftel Ue fET ITE s lthial ofde Ue
Gt b ITE EdelT bl el Silfed ATl TITCIT| 3eTedhal fobei!
aft gohareifoled FfS AT /a1 b HILUT Ie-FBcdiadt b I
AI&IaT bl HATETd & 311 dgaTd gl fobedl aft siifed o &aret
& &ael o ACSI & Ieple 3ifddl 3ie 3emechdl e STedehrel
gl

ACSI shall be deemed to have fulfilled any legal obligation to
deliver to the Borrower any such document if sent via
electronic delivery. The Borrower understands that it is
his/her/its responsibility to review, upon first receipt,
whether delivered to the Borrower, as the case may be, by
mail, email (including any auto replies from the system of the
lender) or other electronic means, all confinnation,
statements, notices or any other communication or
information. All information contained therein shall be
binding upon the Borrower, if the Borrower does not object
either in writing, within 24 hours after any such electronic
document is sent to the Borrower, the same shall be deemed
to be correct and binding on the Borrower. However, ACSI
reserves the right, in its absolute discretion, to determine the
validity of the Borrowers' objection to the transactions even
though such objection is received within 24 hours. The
Borrower agrees that ACSI will not be responsible for non-
receipt of electronic documents sent via electronic delivery
due to change in email address of the Borrower which
remains unintimated toACSlin terms of Article 6.2(i).

TS SHaRITolah SeTac! ob ATETH & BhIg GedTdol AT dTd]
2 Y Ig AT ATEIN 35 ACSI o 3eTeShdf dd g UgaTsl &
fo5C et aft Tefell alfdica ohl YT fabaT 81 3eMechdl dereld]
2 fo Ig 3Tt faaierdt § & ag Ugst aTe el ol ured
ol b dlG, dTg IeTeHd! I, T oft ATHST &1, AP, SAS
(ZRUT Cai A3t Shueft bt UuTiest & fabeft oft gaarfesd 3ae
Afed) U7 3T sohazifold anead &, et deg Pt Yfe,
Tchod, Silfed AT fabef! 3ed Fell Il Giloldhldl o ATETH &

(©)

(©)

10.9

10.9

fadfea fasar o1 g1 Ioid faifgd it et 3emeahdf &
fo5T areaasrdt €19t afe emedsaf faseft oft B sovaxifords
CZdTad Bl 3T d] ol AT Wlal & 24 ¢ & oftde fofaa
TU H BIE 3TAfA Tt TidTdT g, df 3 3emehdf & 5T Tt
31T ST ATeT ATEI glesifas, ACSI 3Tat guf sffekasre
&, Bel-8aT Uz 3eMeapdfai &bt amufa &t derar farerfea soeat
1 HfIBTE eferd THdT 8, ores &1 Ceft amufat 24 B & aftae
UTCd €8 211 3eMechdf 5e1 a1d & SgdTd & b 3felade 6.2()
3fe]eTe 3eTehdl o s Ud 3 Ufdadel &l 31T 32Teht el
ACSI B 5Tet &t AT} & 31 Sah BIevT SHas folds fecdtad!
P ATLTHA A AR IC SSaTIfoldd GdTdul ot - &
T ACSI fRFReE ST I

The Borrower also agrees that ACSI shall not take
cognizance of out-of---office / out-of-station auto replies
and the Borrower is deemed to have received such email if it
satisfies the provisions of sub-clause (c) of this Article 10.
Unless the Borrower informs ACSI of the change of the
address for communication in writing, e-mail or telephone,
all notice, circulars, communication or mail sent or lefl to the
existing address shall be deemed to have been received by
the Borrower irrespective of whether they arc actually
received or not.

3emechdl 54 o1d & off #gdd g fd AcS| BprRIfeT d
Tg2/eI8e &SI o aadlfcsd Jael ol dallal algl oIl 31T
3eMEehd( bl CET Scs UTCd E3{T ToTT ATCIT 3{97¢ dE 3fofeede
10 & YT (c) b UTaelell bl A dhedl gl dd db
3eMEahdf fSfEd &0 A, s IT Sl gIeT gdell o fST
319al Ud 3 Ufeddal o a1 & ACSI bl fTd oTg! dbedl &, ad
deh HIvlel Ud U &l ITC a1 ©is I Heff Sfifee, ufeu7,
AT AT A JeTEhd! gTel UTed fbT ITC oI STl s &
dTedad 9 U gC El AT aTel|

Severability

The Borrower undertakes that each of his/her/its obligations
under these T&Cs is independent and severable from the
rest. If any obligation is found not enforceable by a court of
law, for any reason, the Borrower shall continue to remain
bound by the other obligations stipulated therein.

Guehdl

JeTeehdl Ig aeiel &dT g fob ol folad 31 erdl & dgd 3efeht
U d1edl 2ad & 3iTe qTeh! & GeIds ot ofl &fehdll 81 afe
o efl BTeUT & ATATS T GeT hIS clfdcd BRI bl AT STEl
YT AT 8, dl JeMechal 3t forelfled 3ie< arfdadl & sem
Eall

10.10 Jurisdiction

The Borrower expressly understands that any legal
proceedings against him arising out of these T&Cs shall be
instituted in the courts at Mumbai, which courts alone shall
have exclusive jurisdiction.

10.10 3fdBrR 8T

10.11

3EMTehdl T U & HHASIT ¢ b Sof erdf siie fagatt &
3coot fobet oft pbrefofl BrfdTdl 387 fddes dhdes Hag &b
STl & gl bt AT, 3iie gof ATHS! & dha g b
TSN bl &1 faely ffeasTe Sz g |

Dispute Resolution

All claims, disputes, differences or questions of any nature
arising between the parties relating to these T&Cs shall be
referred to the arbitrator appointed by ACSI. The parties
hereto mutually agree and confirm that the arbitration
proceedings shall be conducted In accordance with the
Arbitration and Conciliation Act,1996 as amended from time
to time and the proceedings shall be held at Mumbai.
Pending the declaration of the award (including any interim
award/ order), the Borrower shall be liable to perform its
obligations under these T&C including payment of all
installments and other out-standings, if any, to ACSI.

Borrower's Signature

Co-Borrower's Signature

02

Guarantor's Signature




10.11 fdare Hmenst

gl folaral 3ile eral & Fdfeld uefl & dftar Idool el ares
et oft Uehre & Hafl g1a, fadTe, Adae a1 Ul ACSI grel
foiech SaTIehd( @l 81d TTUIT| Uerehle Ueeue &gaid & 3iie
g fasyTa fewIa & fob AeqeRiar ol prfard! der-dadaa ue
enfad JregeRar 3 Hog 3fAfcidd, 1996 &b 3eldTe
m@aﬁmﬂ&ﬁz%@a@?ﬁ%@ﬁaﬁmﬁ
3ars ot TyoT (et off sfafear srare/ancer aifga) fad
glol ddb, 3eMedhd! ACSI ol aaff fdseal 3iie sca gadmran e,
gfe hIg &1, & 8fITdTol Afed ol fordatl 3i1e erdl o dgd 31dal
cTfdcal I YeTahee o fesC Ieari gom

10.12 The Borrower acknowledges that the contents of these T&Cs
have been fully read by him/her/it, understood by him/her/it
and he/she/it has raised all questions/ queries which have
been explained to and understood clearly by him/her/it only
after which the Borrower has agreed to the same and decided
to proceed with his/her/its Loan Application.

Conflict of terms: In the event of conflict of any of the
provisions of any documents with these T&Cs, unless it was
ACSI's intention that the term in any document shall prevail,
the terms of these T&Cs shall prevail over the conflicting
provision.

10.12 3eMedhdl Td1bTe dedT & fds gat foraa 3ife erdl & faw &1
31 UZ1 e & Ual 8, AHS & 3112 3ol Fafl et/ eichT 35T
2 foiog 38 Ut &u & f3aeur fRar Iran € 3iie 34ds ger 3
T TSI I 8, TATas a1E & 3eMedhdf of 3oTdl dgdfd ch
g 31T 3MTel 7HUT 3TAcel o &Tel 39T TG0 ol thalesl [l
212o1 forgdt 3ite erdf & @re faseft oft cearay & fobeft oft
UTdENTel & HdfalooidT bl fefd & 3rarere edherd 2T &, e
dob fds ACSI o1 g Jiel o &1 fobs faseft aft gearayt & forger
T g1, 5o foradt 3fle erdf o foraet ueeue faeieht vmaenmet
TG g

Application No

Agreement No

Applicant Signature

HNpANEEANEE

3Tdeel ST
3fefeel HE

| have read, understood and fully agree to the above Terms and
Conditions with their legal consequences, and by signing this, I fully
agree and commit to the terms and conditions imprinted.

Hol IULIch foraret 3fie erdl @f Ugl, TN & 3fiT 3o1d> Befalt
YRUTIHAT & &A1 Gt deg & STeaTd g, 311e g Ue Eedere chedy, 3l et
deg A Eedd g 3ile Serd sifcbd fordet 3fie el & ufd ufdaes €|
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ANNEXURE - |

The Borrower and Guarantor are requested to note that if there is a default in making payment of
Principal or interest or any other amount wholly or partly levied by ACSI on or before due date,
then such overdue loan account shall be classified as SMA (Special Mention account) or NPA Non-
performing asset) as per RBI regulations as indicated in below table:

Sr. SMA categories | Basis for classification —Principal or interest payment or any
No. other amount wholly or partly overdue

1 SMA-0 Upto 30 days

2 SMA-1 More than 30 days and upto 60 days

3 SMA -2 More than 60 days and upto 90 days

4 NPA* More than 90 days

*Upgradation of accounts classified as NPAs

Loan account once classified as NPA can be upgraded as standard only after entire arrears of
principal, interest and any other amount are paid by the borrower to ACSI.

It is clarified that the Borrower accounts shall be flagged as overdue by ACSI as part of their day-
end processes for the due date, irrespective of the time of running such processes. Similarly,
classification of the Borrower accounts as SMA as well as NPA shall be done as part of day-end
process for the relevant date and the SMA or NPA classification date shall be the calendar date
for which the day end process is run. In other words, the date of SMA/NPA shall reflect the asset
classification status of an account at the day-end of that calendar date. Below is the example for
your understanding:

Example: If due date of a loan account is 2" April, and full dues are not received before ACSI runs
the day-end process for this date, the date of overdue shall be 2" April. If it continues to remain
overdue, then this account shall get tagged as SMA-1 upon running day-end process on 2" May,
i.e. upon completion of 30 days of being continuously overdue. Accordingly, the date of SMA-1
classification for that account shall be 2" May.

Similarly, if the account continues to remain overdue, it shall get tagged as SMA-2 upon running
day-end process on 1°t June and if continues to remain overdue further, it shall get classified as
NPA upon running day-end process on 1°Yuly.

Signature of the Customer:




