TERMSANDCONDITIONS("T&C")
3t g erdf (“dtezdir)

ARTICLEIINTRODUCTION

srfede | ufeea

1.1 AEON Credit Service India Private Limited ("ACSI") is a Non
Banking Finance Company ("NBFC") registered with the
Reserve Bank of India (the "RBI") and as such ACS], inter alia,
provides various lending facilities to customers.

AEON Thf3c afd Sfea Uraee fofaAes ("ACSI”) & et
g€ db ("RBI") e Sileuftpd Silol-dfdbaT BIIeTow
UG ("NBFC”) 3Tg 30T ACSI, B¢ INiaiaed, ATgchioll
fafderspof gfaemvere sbed.

1.2

1.3 TheseT&C are applicable universally to all the persons doing
business/dealing with ACSI with regards toits Personal Loan
Business ("PLB") and shall be construed as read and

understood by such persons.

T 312t dAfchds dof TSI ("PLB") dcaifd Taemd
DHIUMIT / AC S| Ead IdgRe DUl dd Achiell
ETAIADUU B 3MMed 30T 37l chiofl dTces 3foY
THAS A THAAS AT D,

1.4

1.5 The Borrower has represented to ACSI that the Borrower is in
need of financial assistance for the purpose mentioned in the
Loan Application (defined later)and has requested ACSI to
grant to the Borrower a Personal Loan which shall be used by
the Borrower only for the said purpose. Towards this end, the
Borrower has filed a Loan Application to avail the Personal

Loan facility from ACSI.

huicIelal ACS| &1 dhosdcs chl T chuli el 3dAld (side
UfaffSd dbes 3M18) oTd1G chesedl 3e ITeTat 3Mfefds AAcTdt
3{TaRTH 318 3ATOT ACSI of ulGIRIesT ddfchdh dhuf GUITHT
fasiclt st 31, oft Bufere Beh sidfg dosedT Jeeleard
qees. T dIedid, dufqrelel ACS| hgel ddfchdd Dl
LT T8 BUTTATST oA (eIl 3ot GTETes sl TE.

1.6

1.7 Relying upon the representations of the Borrower and

subject to the Borrower meeting ACSI's eligibility criteria and
all other legal requirements for qualifying as an approved
borrower, ACSI agrees to make available/grant the Personal
Loan (as defined below) to the Borrower as stipulated in the
Loan Application, on T&C more particularly stated herein.
However, nothing contained herein may be construed as
creating any rights/ obligations with ACSI and any
contractual commitments shall be subject to fulfillment
of/adherence/subject to any/all further terms/conditions as
applicable onacasetocasebasis

choterered fotdesiTae sfdegol 2Tge 30T chofererear ACS!
T UTAd foiehsiea 310l Aoy Shofqle FgULel T
BUaTeTst de &d dracefie saeddhdl UTgs, ACS o
Pufcreres] Dol 3ofd fAfgd BT He DHdel ATd
Sige bosedl 3cide ddfchdd ol (HTI Ufenfoid
BTIETE) IUHE] ol GUTE egaid G effdest. derfa, Je
A ST BIvTcaTe! It 3ref Ac s | Elad
BIUTAE HfeehTe/ TTfdcd fotaTfur cheul 3id dhed oilS erchd
STt 30T BIVTTE Bereldics adeTdsdl JeheuTelee
BN U BIveTgl qétes  ard 3l erdfearn
g e/ aresstrean sieftet ergdies.

ARTICLE 2 Definition

3[eTeBq 2 AT

In these T&C, and any documents executed, the capitalized terms
listed below shall have the following meanings:

T 31et 3T erdiered), Tt eeflae dosedn i seeidefies
S TS T UATUT 3ef 3 es:

1.8

"ACSI" has the meaning attributed to itin paragraph|.1.
"ACSI"dT 3{efUfdeee 1.1 Hed faes sl 3T,

"ACSI Location” means the ACSI branches, offices and any other
place where the ACSl lending businessis/was transacted.

“ACS| TRITeT" ITaT 37ef ACS| 2MET, BRI 30T 3/ HBIVTTE
T, 1Y ACSIGTRT ot GUITAT T 3T oiTd 3HT/El.

"Authorised Bank” means the bank authorized by ACS [to collect
payments from the Borrower on its behalf including payment
wallets, payment gateway systems, any other legally authorized
internet/mobile application/banking based payment portals, with
whom ACSI may or may not have formal tie-ups.

"3feipd deh" FEUTA ACSI o HfEpd deses! dep [T dcfiel
duicIerargel Udeel IMeeT aul garder Ude dicsed], Udic Jed
A&l sfor gde dracefiefecar sifdgpd Sceole/ dldTss
St dberel/ dfdvrae 3menfed Udic Uideerds, waiear ddiol
dufqrerehgel Udice IMNesl SheudTeast ACSI o 3Hfelpd dbesedt deb,
areneft AcsI 2 3uenfees dael sierclics fasar sTetdes.

"Borrower(s)" means the person/individual named in Item | of the
Sanction Letter and his/her/its respective heirs, executors and
administrators.

"Electronic Record” means electronic record as defined under the
information Technology Act, 2000 and includes all
documentation/communication created/generated electronically
in any manner howsoever/whatsoever including but not limited to
these T&Cs, Loan Application, Loan Sanction Letter, agreements, e-
mails, electronic signatures, SMS, electronic form of messaging,
etc. whether gcncratcdgenerated/ communicatcdcommunicated/
storcdstored through any device capable of the same including
computers, mobile phones, the internet etc.

"EMI" means equated monthly installments being installments of
fixed amounts compromising of the principal amount of the
Personal Loan and interest charged thereon payable monthly
towards repayment of the Personal Loan Amount throughout the
Loan Tenure and other fees and charges as specified in the Loan
Sanction Letter.

"ehuicre” IEUTH Huldl UATdes el 1 Hed oid fead a3t oareh 3oy
T/ fad ddfeldared, fasrges 3l vaeeh 3T aldl.

"gesagIfolch Sebls” FEUTA e doAsTlel dhIIeT, 2000 T 3favfd
Ui d ShedTolele Seharifolch Sobls, HTUT AT 3T, Thuifa 31,
Dol Aot U, BRI §-Hcs, Sehdwifolich Zdlefdl, TATAAT,
AATAIT ST IoIch €&, 5. HITUTh, AT il Sceolc 888
TG 3MSIT DIVITE IUBEUIGIS cUoot/ SUTUT/ S
0b ST T ST 3HTE, deTU d cATqed Fidffed oiefel ed
CEdCaul/dIYUT S3TRIolch Ugsdlol daTe dheved/ogcdool dresed

3med.

"EMI" FEUTS AT ANAD ThAIT Uedhs o] cae ThIee
TITUTTE ST 3O St oot UATd ofdfG hedTelelTe Sde e 3T
gicameft dsuiis deuTe TdTel gWd 3rdld, wTd adichd thulfal
oo gpdelt dguile v, fAfAd Tahdd g d dquf shuifean
Hroaeftd dafcho BAfTAT IS gt 3dTd.

"Loan Application” means the application form for availing the
Personal Loan facility that may be granted by ACSI for the purposes
mentioned in the Loan Application (subject to fulfillment of all the
other conditions and at the sole discretion of ACSI), made by the
Borrower to ACSI.

AT 3ot FEUTH ddfcheh dhuf HfAerar clef TUITATST 3Hfar
Id, Gt ACSI §Te ACS| TS BulGIelgle Tl 3uTfded oTdlg
ST IERITETST HULE hesl Uil 2lehdl (Sde &d sieiear Yddwan
3feftet 3foT AcS T f[Ad b aeielare).

"Loan Documentation” means the Loan Application together with
these T&C, the Loan Sanction Letter and other documents or
writings as may be required by ACSI to be executed by or provided
by the Borrower for the purposes of the relevant Personal Loan.
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"ShuIfd GEdCauIch el FEUTH AT 3t hof vt U=, 3HTfol eeifeld
JIfchds DHullaTo! dHuiGreIge AGId 3MOTuATETS! fdsar ueret
HUATHTST AC S| e 3aeddh HABG! sde DdRIGUA fobdl
HEIGITEE choTll 3o,

"Loan Sanction Letter" means the sanction letter issued by ACSI to
the Borrower, setting out the terms of the Personal Loan, as may be
amended, supplemented or replaced from time to time.

"ot OIS UA" FEUTA ACSI §IS hufalelesl UiTel dhedes Jiufdl U,
wTd ddfdeh huffd 31eT 3edTd, T desldedt Hemee, Jgah
e fabaT dGes e U1 eldhdld.

"Loan Tenure" means the duration of the Personal Loan as
stipulatedinthe Loan Application.

" Shoifdl Bleaefl T Bulfed 3ifd fafgd bedTeiame
Jdaftheh pulrdT chlesIaelt 3rarar.

"NBFC" has the meaning attributed toitin paragraph 1.1.

“NBFC" aTd 3TefUfeTee 1.1 A1ed dhedTo]elle 31Te.

"Outstanding Dues” means all amounts payable by the Borrower to
ACSI pursuant to these T&C, including without limitation the
principal Personal Loan Amount and interest on the Personal Loan
Amountand on any/all Outstanding Dues due and payable to ACSI.

"¢ YHETch!" FEUTU T 3TToIeNTe Thuicrelol ACSI T G 3Bt
ad gorehal, STHEN BIVITE FdfGlelard & ddfchds dbulfdt
TIHa 30T JAfch s BT ThATL S ST 0T ACS| T ST
HASS BIUTAE/Ed ¢ B aTdh HATATT 37T,

"Personal Loan"/ "Personal Loan Amount” means the
credit/finance which ACSI may advance/lend to the Borrower
subject to the borrower qualifying for the same and as stipulated in
the Loan Application and meeting all further terms and conditions
prescribed by ACSI.

"JAfehe Buf'/ Adfch Bulfdl Tadhd” IEUTS dise/[ATdgRA
T ACSI BHCIRTAT 3PS Zahdl/hul ¢ elchd, TTHTS! huicle
TS UTA 5eesasl 3fedl 30T huffed 3iuifd oo dhedTofdre
3MfoY ACSI gTe fafgd dboseaTyeies & et a erdfqufaedl.

"RBI" has the meaning attributed to itin paragraph 1.1

“RBI"TT 37efUfITde 1.1 978 feeTelae 3iTe.

"Recovery Agent” means the agent of ACSI, whether an ACSI
employee or a third party duly authorized for the purposes of
collection/ recovery of dues payable to ACSI by the Borrower.

g3l Tuie” FEUTA ACSI TT THe, 39T dl ACSI dhafardt are fabar
Puiqrelchgsl ACS| T ¢F fASHT &I Tadhdl Iosl/ Tt
VTN 3eRIMal 3Hfeiepd ARl uar 37e.

ARTICLE 3 TERMS OF PERSONAL LOAN
31efade 3 dufches wottea 3t

3.1 Intheevent ACSl sanctions the Personal Loan on the basis of
the Loan Application submitted by the Borrower, these T&C
read together with all relevant Loan Documentation will
govern the Personal Loan and the relationship between ACSI

and the Borrower.

HulcIelel TGS hoedl HUlT AT TEMEdE ACSI o
qfchad ol diufg BodTd, &d Hafeld ol Gedladiieig
grasedT AT 3¢l ddfched duf 30T ACSI 3Mf0T dHufere
Tt alragig e foadfad dedies.

3.2

3.3 The Borrower shall pay all fees and charges as set out in the
Loan Sanction Lener which may be deducted by ACSI at the
time of disbursal of the Personal Loan Amount to the
Borrower or otherwise recovered by ACSI in any other
manner as may be mutually agreed between the Borrower
and ACSL. It is clarified that where ACSI intends to deduct
such fees and charges from the Personal Loan Amount as

specified in this clause, ACSI shall gross up the Personal

3.4

3.5

3.6

3.8

3.9

3.10

3.11

3.12

Loan Amount by a sum not exceeding the fees and charges
so deducted, so as to ensure that the Personal Loan Amount
disbursed to the Borrower is not less than the Personal Loan
Amount approved by ACSI in the Loan Application. Borrower
is not less than the Personal Loan Amount approved by ACSI
inthe Loan Application.

TUiGIeTel ol Hulgl UATd oTd]G heTolTe &id eeh 8iees!
uIfeaid, ot ACSI §Te THofereles! ddfchds oIl TaharedT
fAeUTTeT dest BTGt Hdest Uil 2lehdTd fasdT 3{aTelT ACSI
GTe choterel 30T ACSITAT Ueeue dgddIelele aefcs ol
T3 erehdld. g TUSC dhed 31T i T ACSI T HheddlTd ofdfG
BAIHATE ddfheh bl Iehddal A g[eeh dull
BTl STHT Sad 3MME, AET ACS| Jfhds dolfdt Tadd
372l hUTd HodedT [ehTUal Tiled oTales Scohl doffdl
Zohhd dTeaudTel HTT e d ACSI o dhofalelesl eIl
Bl oTfeTed Fvjg desedl ddfchad ol ghadal
PHfl STdes gl dAfchad il Tadhal faadid dest

mIES)

The Personal Loan shall be disbursed by ACSI to the
Borrower in one lump sum or in such installments as may be
decided by ACSl atits discretion.

AIfhds Bt ACSI IS BulcIeIesl Tdsdard fadT ACSI g2
AT f[AdhgedlofeiTe SededT AT geedided fadfed
B TTSS.

The Borrower shall utilize the Personal Loan only for the
purpose mentioned in the Loan Application and approved by
ACSland forno other purposes.

bufalelel ddfches holfdl diue dhdes chuf 3fulfd ofdq
FesedT 30T ACSI §TE FA[g ool IeeMeTe! Bl urfgat
3TfOY ST BIUTITE € eTTol b o1,

The Borrower shall be exclusively responsible and liable for
utilization of the Personal Loan sanctioned by ACSI and shall
ensure that the Loan Amount is not used for any illegal or
unauthorized or speculative purposes.

ACSI g FHuJg dbesedT ddfchh choll ol dTUeleTs! dhoes
huicre WaTeere 3H1or Jeerdt 3rdes 1ol dufl sarahd
PIuTcTe! dpracefie sfeffeigpd fddT Tel Edere! dreas!
oATOTTE SITE Tt &I b .

The Borrower may withdraw the Loan Application and/ or
otherwise choose not to borrow the Personal Loan from ACSI
without payment of any cancellation charges, if such
withdrawal or cancellation, as the case may be, is
communicated to ACSI in writing within 7 (seven) days from
the date of issue of the Loan Sanction Letter by ACSI. In such
casescase the loan amount has been disbursed, the
Borrower shall be bound to refund the entire Personal Loan
Amount to ACSI within 7 (seven)or any such lesser number of
days remaining from the date of issue of the Loan Sanction
Letter by ACSI ("Refund Period"). However, if the Personal
Loan Amount is not repaid/refunded to ACSI within the
Refund Period, the Borrower shall be liable to pay the
cancellation charges/foreclosure charges/interest as may
beintimated by ACSI.

THofare dhof 37of 191 B3 erdbal 3Tf0Y/fasdT el HIuTde!
€ BeUYTd 8fedh of 3dT ACS| hgel ddfthds chuf ofichIeul
felag erdhd. aTeTe! rest 3reme fidtet 3ot o9t erodrer fasar
CE heUTH ACSI ST chuf FufdTd Ul UiTel dhedTUTEl e 7 (STd)
T 3{Td 53t hosacy Ulfgul. 3ol Tdbeulidied), hulalerd
YUl dYfcheh Shulfdt gardhal ACSI T 7 (&Td) fabaT ACS
(" gedrar reatfi") gre dof Jiofdl UA el el
dTeEUTHgl feleresdh g cs ol 31el hIUTTE chefl fea i
3Td Ued heul Felelobledh 3fdes. dafU, Uedredreal
Blodefld ddfdsds hulldt gabd A C S | &T Ugd o
bedTel/ Uedrdl of feedmd, ACS| g gfdd dhedlsiene
TEIHLUT 2[ech/ hledmive g[ceh/ Tl GUATH dhuiale
TETEGTE 3.
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3.13

3.14

3.15

3.16

4.1

4.2

4.3

4.4

4.5

If the Borrower chooses to withdraw the Loan Application
and/or otherwise chooses not to borrow the Personal Loan
from ACSI after acceptance by the Borrower of the Loan
Sanction Letter, the Borrower shall be bound to pay the
cancellation charges and foreclosure charges as specified in
the Loan Sanction Letter. Itis clarified that the Borrower shall
not be entitled to withdraw the Loan Application and/ or
otherwise choose not to borrow the Personal Loan from
ACS|, if such withdrawal or cancellation, as the case may be,
is communicated to ACSI beyond? (seven) days from the
date ofissue of the Loan Sanction Letter by ACSI.

Wufarelol dof Jiufdt U Eflobrecs 30T shuffam 3fof 3T
UG folases STf0/ T 3ol ACS| chgel ddfdeh ohuf of
YUITd SefderiTd, hofqle ot dufd! UATd oTalG dheToiedTe
ot € HeUdT 2[ered 0T I AT 2ech 8eude ditfies
3. g TUTC dhed 3TE bl vTe dhuiqrelel doffam 3fuf AT
qugrdt fobdT 28 Sheudrdt ard ACSI T (ATd) feadisiad
WHesdml, dZ ACS| g ol FHuldl A Ul dearedn
dTe@UTdel dufalerd dhuffal 3iuf 9T TugTe 3ot/ fdsar
31T ACS| gl ddfcheh chuf of HULTHT HfEIhIE 31ETUMe
STTER.

The borrower understands that time is and shall be of
essence for the purposes of the Personal Loan and matters
incidental thereto, including cancellation and refund of the
Personal Loan Amount to ACSI and undertakes to adhere to
all prescribed time lines without demur or delay. In case the
Borrower does not adhere to any prescribed time lines
whether in these T&C or any other documents, the same shall
be constmed construed as material breach unless the same
has been pennittcd permitted by ACSI. In case of such
material breach, ACSI may at its discretion adopt appropriate
measures to recover any amounts due from the Borrower.

PHufcre ATl ot dafchds dHulfdTe! dcs & ATt e
3770 3rd 3T ACS| T 9dfcha dulfd] Tarehdl 2E, el
S Hedl ad [Afgd ST esISerd Ulchel heUdTd ddel Gal. 9T
BuiGTe UT 31ct fabal gde BIvTTE GeaCdaiided hIuTcTa!
fafgd Bresarafed Uresel dhed ofdies, dd ACSI gIe UedTarit
feeTfelarar d weufiar Jostrel IguLeT eafofcs oilges. 3l
Se{UfIT JocsESTTe STdld, ACS| ShufeTelehgel ¢ Zardhdl
T HeUATETS! TN fadehgesiioleie A9 IUTaTuTeT
D& eldhd.

ARTICLE 4 REPAYMENT OF PERSONAL LOAN
31eTBT 4 dafhes Hotfdl Ueaths

The Borrower shall repay the Personal Loan Amount together
with charges/ interest charged thereon by way of EM [EMIs to
be paid in monthly installments as specified in the Loan
Sanction Letter or othenvise otherwise communicated to the
Borrower in writing by ACSI.

duicle  ddfchep  hulldl  Tahd  3{TBISed  GIUTTS
2[coh/SATTEE EMI gTe Uedthe ohecd 31101 dhuf diufel IaTd
519G hTTTE HTfEh ghcdiared 8ides fabaT 3ieel ACSI
gTe BTG o5t hosach ATecs.

The due date for payment of EM I/charges as stipulated by
ACSI shall be strictly adhered to and it is understood that
time shall be of essence for any payments to ACSI.

ACs| gre foelffed dresear EMI/eferh 8ieuarlt & drdte
PICThIZUUT UTesch! TiTges 3TIOT § FHuTes Uild hl ACSI T
PIUTTE T TSt dos IgcaraT 3.

ACSI shall be entitled to revise the rate of interest and/or any
other charges at any time and from time to time as per its
policy and/or applicable laws and regulations, if any, during
the Loan Tenure, at its discretion and such revised
interest/charges shall be deemed to be applicable to the
Personal Loan and the Borrower shall also be liable to pay
such revised amounts as originally required unless

4.6

4.7

4.8

4.9

4.10

411

412

413

4.14

otherwise intimated by ACSI at its sole discretion. The
Borrower shall be notified in advance of any change in the
rates of interest/charges and any such change shall be
applicable only prospectively.

ACSI T UTg 3T, ol bioTatlt geadrsl, credr
fAdehgeialene a el eNeuTTelaTe 1f0l/fdar ] Brae
30T forgaiciene ool ¢ 3{1ful/fasdT gde DIvidel 2fcdh
HIUTATE dodT 30T JesTdedt Hemevara 3ifdahre 3rdi,
30T 3fell HeMfd aaToi/elch & ddfcha holldTdl B
FHTeTeh UiTdl e MUY ACSI §TE Tad -1 fAdahaeiie] e 3ol
dfdd bedfelard qoad: 3Taeddh 3iefcsedl el Femed
THAT SUATH Hulale GHies TTaTEee 3G, DHuiGreIe
oTu/ eeehIdl Geidefics HIVITEl deestarad 3Mee
FAd IBed TS STIOY AT BIVIATET decs s HefTegyul
SILES.

The EMI and any other charges shall automatically stand
revised by reason of revision in any rates, taxes, charges and
levies whatsoever that are or may be levied on the
transaction contemplated here under or on ACSI or may
become payable by ACSI by virtue of these T&C. Such
increase in rates, taxes, charges and levies as stated above
shall automatically form pan of the Personal Loan. The
increase in such EMI/charges shall be notified to the
Borrower by ACSI from time to time.

EMI 3{Tf0T ce hIuTdiel 2fcs & ACSI 3idfd fasdr Acs!
3favfd faarerd gdcsedT oIagierdae fabdr fTehlees Iume
PIVIAE G, B, efeeh 30T ST FETTUT HeTed
T3 FGcsd dledie fabdra 3rciean siavfd ACSIgre ea
g3 eIehdld. I FECTUATIATYI &2, Te, 2[edh JAT0T Ssegiated
3feft a1 3MMUI3MY dAfchds chulfdl Uel ddle checs. 3Mel
EMI/R[eehTdl s dTE ACSI §Te hufereles doalded! gfid dhest
TS e.

All sums payable by the Borrower to ACSI shall be paid
without any deductions whatsoever; discharge for payment
will be given only onrealization of the entire amount due.

DHACRIGT ACS| BT ST HAGH! A Tadhd DHIOTTE
HUTfelIdTd ard Pl YUl & Tahdrdl et gledracd
Udcarst fSemd fRaT TS .

If there is any delay in payment of an EMIEMI/chargcby
charge by the Borrowcr, ACSI shall be entitled to charge an
over due penalty fee at a rate mentioned in Loan Sanction
Letter and to recover the balance amount together with such
fee.

PHuicTeIhgel EMIEMI/Q[cTh 320dTd whlgl faoa siredrd,
ACSI ST ot ISt U1 STaG dhesedT G2l &fchid 8 2[eh
3{ThTEUTTAT 30T 3fell eeehielg 3dled Iadhdl dee
HUITT HfefhTe 3.

Notwithstanding anything contained herein, the Outstanding
Due s and all other sums whatsoever payable by the
Borrower to ACSI here under and/ or in connection with the
Personal Loan shall be payable by the Borrower to ACSI on
demand. ACSI may, at any time, in its sole discretion and
without assigning any reason, call upon the Borrower to pay
the Outstanding Dues and there upon the Borrower shall
within fifteen (15] days (subject to the provisions of Clause
3.6) of being so called upon pay the whole of the Outstanding
Dues to ACSIwithout any delay or demur.

TTHED hlalal 3 ddl, Bulclelal ACSI BT ¢ HB!
oI aTeh! 3T Sce &d ¢l AT 3favfd 3iTful/fabar dafch
BT desifd dofererst ANt BedTofdTe ACSI ST ¢
31w, ACS| pefigl, T faddBaeiaiee Ul BIvTdg!
PICUT of Sdl, PUIGIRIB] ABETDh] HZUATHTO! Hies hd
erehd 31U WTeide dhuicle 3aT hic dbodleide ACS|I BT

n N -

DHIUTd el [desd fddT facsd of hedl HYUf ehdTchi afgedToe

YeeT (15) feardiaT 311d (e 3.6 T deqaiwan 3fefter) Hguf
oehaTchic Terehd 0.
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4.15

4.16

5.1

5.2

(C)

(b)

®

(9

(h)

The Borrower shall not, without the approval of ACSI, be
entitled to prepay the EMI or any part thereof before the
expiry of Loan Tenure. ACSI may, at its discretion, give
approval to the Borrower for the prepayment of any amounts
due under the Personal Loan, subject to the Borrower
fulfilling any terms and conditions stipulated by ACS\
including payment of any charges at the time of prepayment
of the Personal Loan as stated in the Loan Sanction Letter or
otherwise notified by ACSIto the Borrower.

HHCIEISI, AC S| Tl dAleddfeldrd, hulfal dreracft
Fuugrqdf EM | fabar e BIvTITE T Yfaieum
pevdrar  Sffdpre SfEUe Siidl. ACSI, oAl
fadcpegiicldre, dufarelel ddfde hulfedl 3iasfd a
3BT PIVICTET Teharedl YdefeUTTeat Jiviel &3 elehd,
BulGIlel Thul HuIE! UITd ofdlG hodTIATUT fabal 3fegell
ACSI G SofereTesl gfdd Shedilolee dafdhe dhuffed
YABIeUTTRT dod] hIvTde! 2ech SeUdTelg ACSI gTe faterffed
ST DHIVTTEL 37eT 30T ercffeft g drdbes  aTfea.

ARTICLE 5 MODE OF PAYMENT
31e7ade 5 94 arevaT ARf

Payment by Post Dated Cheques

diee 323 Aaegre O afeut

In case the repayment is to be made by way of postdated
cheques (which mode of payment may be pennitted
permitted by ACSI in its discretion) and the Borrower has
given postdated cheques in favor of ACSI covering all or any
of the amounts due to ACSI towards the Personal Loan, the
Borrower here by irrevocably and unconditionally agrees and
covenants:

¢ UZduhs Ulde-5¢8 ddhgle chelddt 31des (ACSI 3MUeT
fadhgeilofene Udictdl Uesdicsl Uedlelit 63 2ldhd) 3Mfur
Duiclelal ACS| T olldlag Ulecscs U feos 3ddies, d
WA ACS| &7 ¢J 3Tl ddfchd dulfd! ad faban
DIUATE TTHA TAMIT 3AS, de, duigie ATGR
3feadsftaguy 3ol festerd dgdid 310l here hed!:

that each such post dated cheque shall carry the date on
which therelevant EM1EMIEMI/chargcsarc charges are due;

I MY Ulee-82g dohdied ddfed gTaT3I/eedh ¢
3BT T 31de;

that the post dated cheques given by the Borrower shall be
valid as from the respective dates of such cheques and that
at any point of time the Borrower shall not claim that they are
invalid due to any reason whatsoever;

@l PHofclerel G UlEe-3¢8 Iob 3feM Jhadl defed
aAREIgs de A 3T PIVITE dBT Hufare
DIV BT d 37Ael AT GIaT eUTIE SITe:;

that he/she/it shall ensure availability of sufficient funds in
the account on which such post dated cheques have been
drawn;

ST HTATAE 3 U -3¢8 I hlae Ies AHTed, ATHTTd
e foreft 3ucsee! sreredreht al/dt Sl e,

that the Borrower shall not at any time close his/her account
and/or issue any instructions to the Bank to stop payment.
the The Personal Loan is on the basis of post dated cheques
issued by the Borrower in favour of ACSI towards repayment
of EM |EMIs/charges payable by the Borrower to ACSI and
details of the post dated cheques arc more fully described in
the Loan Application.

&t wufere Hefdt Ry fad @ §¢ B elhd g
3O/ fehdT ShufareTel ACSI T ¢ EMIs/2[ceh Ueduharelior
Hulcre TIel el Ulge-S¢ dhT 3MEMTaS BIvlde]
Jdfchas ol WIdl o elahd ofTg! AU T duefies dautfen
3cAfHeT UTee-SC 8 UdreT 31felch dUfol dhoses 3TE.

0

0
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5.4

)

(b)

©

©)

(©)

®

(9

that any cheques issued may have to be replaced by any new
form of equal number of legally valid cheques in case the
same is mandated due to any RBI direction or generally due
toany changeinlaw.

Tt Boe DIvael eengel erd ddhn wivTag
feicerma(es fabdT T d: BIIEdIS BIVITE! TEesldfes
3ffeared srfcard drIceRRT der eaGenar Tl
T DIUTTE! oTdtol SaRUTgTE deeses lTdd.

Payment by Electronic Clearing System/ Automated Clearing
House:

S agifolds faressifev faeed sifciacs faw i grsage
gdic:

In case the payment of EMI/charges are to be made by way of
Electronic Clearing System (E.C.S) mandate or Automated
Clearing House(ACH) mandate in favor of ACSI covering all or
any of the amounts due to ACSI towards the Personal Loan,
the Borrower hereby irrevocably and unconditionally agrees
and covenants that:

dafho Bufarat ACSI Tt ST et ad fasar wivTdigt
TTHA ACS| T oIAIae soagliold [dwaifes f&eed
(E.C.S) 3Mcengre fdsar sifciaics fae3ifor gHa (ACH)
3MTCRMEIE EMI/R[edh SeTaardl 3feedTd, Huiale ATgRe
3rafeadefayaur 3oy faeterd ggdrd 3img 3MTfUT PHere hedl
&I

The E.C.S./ACH mandate given, at or before the execution of
these T&C, will be valid as on the date of the E.C.S./ACH
mandate and at any point of time the Borrower shall not claim
thatthey arc areinvalid due to any reason whatsoever;

qr 3l siAGTAauiiar dest fobar gdi feesear
E.C.S./ACH 3M¢el, E.C.S./ACH 3TGellal dIesisiene ael
3 30T HIVTATET BT Buicle HIVTTEl BIeuledd d
31qef AT EIAT e UTE SITal;

the Borrower funhcrconfinns further confinnsconfines that
he/she/it shall ensure availability of sufficient funds in the
account on which such E.C.S./ACH mandate has been drawn
and the Borrower shall not at any time close his/her/its
account or instruct his/her/its Bank to stop payment on any
of such E.C.S./ACH mandates and/or withdraw or change
such mandate without prior intimation to ACS];

Huiqle Ye Yeel dhed! ol T STcTae 3ie E.C.S./A.C.H.
31l PTEUATd 3T 3T, T FedTd Yee folelt 3ucses
geara dy d/ @ wEfl dew 3fil duare deflEt
/A /T ST ¢ hevUITe ofTg] fobar caTes1/fdmT/ el
3fem Wdbleal faicel UM offgl. ddb 3fel HIvTaTar
E.C.S./A.C.H. 3TslTu7iae Udic efgdes 3Mful/fddr ACSI &1
U eIl o1 &l 31T 3G el hIGe] Bges f[haTdee o

where the funds in the relevant bank account are not
sufficient to honour the ECS/ACH mandate as per its terms,
the Borrower shall not object to ACSI presenting such
ECS/ACH mandate all over again for recovery of any amount
due and payable here under;

) Tfeld doh @TeTd AT 3eTelalTe ECS/ACH 3gemd
UTe5o] SheUdTeTal YedT Ue oierdl, degl dhufale ACSI ST
YhId SHIOT S 35T HIVIATE! ThaedT deeens!
3f&ATECS/ACH 3{Tc;elJogl &Tee heudTel gechd dhed oilel;

that the Personal Loan has been made available by ACSI on
the basis of E.C.S./ACH mandate issued by the Borrower in
favour of ACSI towards repayment of EMI/charges payable
by the Borrower to ACSI and details of the E.C.S./ACH
mandate are more fully described in Loan Application;

BUACIETGIET ACSI T ¢ 3T EMI/R[eehTdt Tedths
DHUATATST dhuiclelol ACSI TT A TiTd hesedTE.C.S./ACH
TSR 3MTEMTAE ACSI gIeT ddfchds dhuf IUGE! Tl
&c5 3MMg 3MfUT E.C.S./ACH 3fTcemd duefies sutfear 3raffd
affeles aueficare foes 3ied;
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5.5
5.6

5.7

5.8

5.9

5.10

thatin case the Borrower changes/desires to change his/her
Bank, the Borrower shall be entitled toreplace the E.C.S./ACH
mandate and issue fresh E.C.S./ACH mandates for the new
Bank only on payment of swapping charges to ACSI at the
rates specified in the Loan Sanction Letter or otherwise
communicated to the Borrower by ACSI.

I puleeTesT crdt/fadt g seemuardl/seeT 3dw, ae
uicreresl ol dulgl Udld fafdee eeide fdar AcsI ge
Hulclele3] hosdedlolele A C S | & A glexh
3ecdloided E.C.S./ACH 3M¢el JGeaudrdl 310l oidiel
[ oTdlel E.C.S./ACH 3fTcer ATdl dheudran 3ifedre
3.

Online Payment/Payment by Cash Deposit
3{TeToATSol AAC/2IE HAAT el ASUT

In case the repayment is to be made by way of cash or online,
the Borrower shall deposit the amount at the counter of the
Authorised Bank and / or retain an adequate online cash
balance including all relevant charges(which shall be borne
solely by the Borrower) with the Authorised Bank (where
payment is being made online or through a mobile
application) and/or at the ACSI Location payment counter in
manner stipulated by ACSI.

STe Uedhs Ciddial fahal 3ifaTesTael Ugdiol cherardl 31w, a2
Hofererel fihd Sl BrIceae gadbal ol derdt
e 3101/ AT 3ifeighd Scbeps (12 Udie ifoicsTgot fobar
AT 3IfTaerelgle dhes ofid 3MT8) 3MfUl/fdar Acs| of
foreffied dresear Uegdliol ACSI €RiTel Udic ldceae &d
el g[exhidg (O dhdcs dufalelord dgel does Ulfgor)
qeeft 3ieTesTgel 2IeT Tareh i feleesdh ddTdl B a1es,

Any dispute or difference of any nature whatsoever shall not
entitle the Borrower to withhold or delay payment of any EM
|IEMIs or other sums due and payable to ACSI; and ACSI shall
be entitled to present the postdated cheques/ E.C.S./ACHM
an dates/any other electronic or other clearing mandate to
the Bank on therespective due date.

PHIoTdaTe! faare faar BIvTTg! TaSUTT ATAE HBuiGrRTHsT
HIUTTET EMIEMIs fd5dT ACSI 5T ¢ 31eTcsedt Zarehdl 2ol
Sauardr fobdl fachd chevdrl 3ffeidbie &d oiral 3ol
ACSI®T ddfeld ¢ dieddd Ulde-5¢s ddb/ E.C.S./ACHM
3TCel/Sde BIUTAE! Sesagifolap fabdr Sde famaifeaT ancer
TG BT 3BT 3.

Upon the Borrower paying to ACSI all the EM IEMIs /charges
on the due dates as specified in the Loan Application and
also upon paying to ACSI all other sums, payable by the
Borrower to ACSI under the terms agreed between the
Borrower and ACSI, the Personal Loan shall cometo anend.

dufeelel  Dulfedl  3Ufd e Pbedlelare  &d
BCHNTT/Rech ACSI T ¢ dTeaiae 30T gde &id gardhal

ACS| T feeTae, hufere SHTfoT ACSI iAITd ATed dreserd
31Elolere hufelelglel ACSI & ¢4, ddfched dhuf FalTd

BESS

ARTICLE 6 BORROWER'S REPRESENTATIONSANDCOVENANTS

3Tade 6 Hofarerdl fadea snfot Here

6.1  TheBorrowerrepresents and warrants to ACSl as under

6.2 HulGI ACSI BT HTB YA foldgel doeal 3T gl gar

(@)  The Borrower is an individual competent to contract under
the Indian ContractAct, 1872;

(b) PUICIE ET AT Tl hIdel, 1872 3iddfd hele cheudld
HEIH I 3TE;

(c)  All declarations provided by the Borrower in relation to the

Personal Loan availed by the Borrower, arc t meand accurate
inallrespects;

(d)

C]

®

(9

(h)

0]

6.3

6.4

6.5

©)

(b)

©

Hufcrelel gdoed] ddfthe dulldael dufcrele fesean
& ayoT], & STeciid &Ted 31101 3{ch 3HTEd;

the Borrower is fully empowered to avail the Personal Loan
and agrees to adhere to the Loan Sanction Letter, these T&Cs
and to pcrform perform the obligations contained herein. The
the Loan Application FannForm, . these T&Cs have been duly
executed and delivered by the Borrower as may be required,
and once the Personal Loan is disbursed by ACSI, the Loan
Application FannForm, Loan Sanction Letter together with
these T&Cs constitute a legal, valid and binding obligations
of the Borrower enforceable against him/her/them in
accordance therewith;

huicele] ddfches dholfdl o1 SudTT Yol 3ifeldbTe 3
3MTfOY &Y ot et U7 ATOT T 31Etd UTesof chevared Mol
) FATATC IS T ATTECTIT UTE UTSUITE HEAd 3MTe.
Hofdr 3o ST IT 3Et 3Mdedchdofde dbufqrere
YT 3{HTHTd 3TUTeS 3MTad 30T fadfdd does 3imad 3Mfur
ChET ACSI GTE adfthh dhuf [Adfed ohod I1es oY, ThutfdT 31,
ot oIl U7 AT Telad e/ fawdl/cr fase o]
HeUAINY Bracefic, der 3Mfl Holareral deeihed

eI gidrd

all information provided by the Borrower to ACSI in the Loan
Application or otherwise howsoever in relation to the
Personal Loan, is true, correct, accurate and complete in all
respects and is not misleading in letter or spirit, whether by
reason of omission to state amaterial fact or otherwise;

ToAGIeTel Ul TTTHER ACSI BT Gese! ardf ATfgd fasar
3eTRATAfheh duffell Tl BIUTdel ATfad acd, ST,
3rgeh 3Mfor e aredta quf 3mg sifor o1 ot aedfeRidt
HITUTT GITeseTdles fabar 3fadrer, df U= fasar arfaarerfd
feema{es BTt aTe;

no proceedings have been initiated or events occurred in
connection with insolvency, bankruptcy, protection against
creditors or as a relief undertaking or other similar matters in
relation to the Borrower, and there is no order for the
appointment of a receiver, administrator or other similar
person or authority in relation to the business, undertaking or
assets of the Borrower.

DUl BrRIdTE de ool ol fabar dufereredn
AT, 3Uchd fobdT dATesdAdeft FHefeld sararesdiel emeds,
vereeh fabdl 5 deeidl oIehiedl foigehiens! Bhiurdeal
3fGereirgld.

The Borrower hereby acknowledges, agrees, undertakes and
covenants as under

PHufcIe ATGTE HTHIGYUATO! Ao hedl, Tgd! odl, &t odl
U B hedl

the Borrower shall ensure timely payment of the
EMIEMI/charges to ACSI and ensure that the postdated
cheques/E.C.S/ACH Mandate/ any other electronic or other
clearing mandate issued towards payment of the EMI/
charges are honoured on presentation;

THufaTeTol ACSI T EMIEMI/[crdh dodae sigedTfl &It dhes!
TIfgot 30T ATee dbedrae EMIEMI/R[cdh igUdTeTat TiTdt
Foses UIee-388 Tad/E.C.S/ACH 3MEel/Ede IuTder
goharifolch fabaT Sde fare3if3T 3Mmeer Ureses Hidies aret
[GICICISI I TR

on the date of payment of the EMI or any other sums payable
hereunder, the Borrower shall ensure that bank account has
been debited towards the EMI or relevant sum, as the case
may be, and in case of his/her/its account has not been so
debited, the Borrower shall be obliged to inform ACSI in this
regard within 3 (three) days from the due date of such EM
I/charges;
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0]

o

(m)

()

EMI Td5aT T 3idfd ST 3o Sde BIVITE! ThA
JHCTT ATEH T, BuicIelel § A des UTfgul ohi dapedT
SISl SCHNTY fobaT Sdfeld gahal aull STe! 318,
YheUT 3{des, 30T AT/ faT WA dlddid cahd
PIUSBT TSed! ST, huflelal AT Eeafd ACSI T 3fel
EM |/ e[cehI=Al €T dreedurdsl 3 (diel) feadiean simd
T AU SEfTaPRILD AT,

the Borrower shall pay and bear all taxes, rates, duties,
charges and other imposts and obligations, existing as well
asin future,inrespect of the Personal Loan;

PHuicre ddfthe ol deafd faeaTe dad sifdsardis
& he, G2, B, 8[coh 30T gale w3IGUT TMUT G 8
IO HEA B,

the Borrower shall do all such things and execute all such
writings as ACSI may require from time to time for duly or
more perfectly securing the repayment of the Personal Loan
tothe Borrower by ACSI;

PHufcrelel e dd It dhees 3TUT ACSI I Hufarerest
ddfcbeh Shulldl Ugatbe AAfecdT fahar sifelds 3Ryl

HIUITATST AC S| BT ABIdd! 3TTeTd A5 TS
STl S AGTATU T B e,

the Borrower shall have no right to tenninatc terminate the
Loan Sanction Letter or these T&Cs save and except by
payment, in full, of all moneys payable under these T&Cs and
any other applicable conditions to ACSI;

BofeTeTesT doof dufeld U fasdT I 31et Sqeerd oo
3HfeIBTE STdies 30T AT 3ietea 3iavfda &a ard Udl 3MfuT AcS|
Borferdd;

the Borrower acknowledges that the rate of interest, penal
charges, service charges prepayment charges and other
charges payable and/or agreed to be paid by the Borrower
under these T&Cs are reasonable and acceptable to him;

huicle Bees hed! i el T G¢, Gelcdh gleb, &dT
eleoh Yide e[edh T 52 efeh & 3M1fol/fasar T sreiean
3icfa sreuaTe egad faest 3img aMfor a1 31t amest arordt
3oy EdftepTf 3med;

the Borrower shall, as and when required to do so by ACS\, |,
provide ACSI with the updated Know Your Client ("KYC")
documents. The Borrower shall provide accurate details and
access to ACSI over digital platforms such as mobile
applications, website etc. of ACSI to enable ACSI to conduct
necessary K YC and other eligibility verifications. The
Borrower shall provide valid email ID and telephone/mobile
number to ACSI and keep ACSI updated about any change in
such particulars. In the event of failure on part of the
Borrower to update the records with ACSI, any
communication sent to or received from the last updated
email ID or telephone/mobile number shall be construed as
valid and sufficient communication.

PHufcIelel, IETIUT ACS| ST 3Tdeddh 3 dagl, ACS| &I
SEITAd il A PATICT ("KYC") GEdCad] Ualel . ACSI
T 3Mdedd KYC 30T Sde UTAdT USdTesUft dheudrd Jefd
PHEUTLTS! Buiclelal A C S| T HAlares Jfftddersd,
dddTscd scdTel f2fice wehigde ACSI o1 3 duefie
3O Ud eI vUeTel dhesl Tfgul. douiGIe ACSI BT d e gdies 3Tt
30T Sfesthlel/ AETSe ofdd Uclel doees 30T 37er
duefiesiaefics DIV deaIaes ACSI T 3USS Sdw.
FuicIelel ACSI ENad alic! 3(USe of dhedTd, Slgedl 3erardd
PHBT A ISl fdhar Sfowlel Aldises oiadad
Todes el fahdaT UTtd SIS ol DhIuTdTg! Uscddgle aef 3Tfor
AT UZIIAETE 3118 37 AT TTSes.

ARTICLE 7 SECURITY

3fTea 7 &eal

7.1

7.2

7.3

7.4

7.5

7.6

ACSI shall retain discretion for demanding absolute,
unconditional, irrevocable, joint and several guarantee from
third parties nominated by the Borrower towards all
obligations of the Borrower to ACSI.

ACS| TS Dofcrerdl &d vaTaerdiens!, duicrerel
SfrAfeicfeld dhoseal ARl Ueficbgel foleder, fdoferd,
srafdadsfla, T 30T 3foich gt AMTUAT fAdbIfe e
.

The Borrower shall also execute a Demand Promissory Note
and/or a letter of continuity, in the fomiat prescribed which
shall be treated as part & parcel of the terms entered into
between the Borrower and ACSI. Although the
Borrower(s)has / have given Demand Promissory Note, in
case of default, the Borrower shall be liable to repay to ACSI
the Personal Loan Amount together with interest at the rates
mentioned in Loan Sanction Letter (or in any other form as
notified by ACSI) from the date of default till the date of
recovery of the same by ACSI. It is clarified that where there
are more Borrowers than one, each one of them shall be
jointly and severally liable on the Demand Promissory Note.

wuterelst fafgd sfefedrd f2aiie vifdierdt site sifoy/fasar
fogdedd udl e&fies draffedd dhees, o dhuicre 3MfuT ACSI
TiTeTed) Ufdse dres el 3ieia 3HfAafTod T F8ULaT Hlolces
SITeTe, hufele ddfchap dhuffcl garhdl ACSI T dhuf Hulel
UATd 519G dhosedT Geiae hefeiedl diesurelsl ACSI §Ie
Jevftciear dreeudd SAIeileg Ued dhevdiel Hdlecre
31 (fobaT ACSI gTe HfEEfd ST BIVITE Ta&UId). &
TIC HIUATd TS 3HTg i o1e) ThTUel TTed hulcle 3M1ed,
TIGAYUT STSTECTE 3(Ecs.

In case of death of the Borrower, the Promissory Note given
by a Borrower will be invoked against his/her/its legal
hcirheir/s, succcssor/s to the estate comingin their hands.

DUfcIerIl g, SedTe, Dufqrelel feasas! gifaerd siie
Ir/fad Pwracefie dedere, i gidrid JUTT e
eI AT f[AG® ANTAS IS es.

ARTICLE 8 EVENTS OF DEFAULT:
3rcTede 8 BT U

Each of the following events is and shall be deemed to constitute,
an "Event of Default™:

TS TSUH T eh TSl Th eIt Teal” 318 3 HToles Tacs:

8.1

8.2

8.3

if the Borrower commits a breach of the term1s contained
herein, the Loan Documentation or any other terms specified
in this regard whether in physical or electronic form,
including but not limited to default or delay in the payment of
any EMI or other amounts outstanding in respect of any
facility as and when they become payable, material breach of
the representations and warranties of the Borrower referred
toinArticle 6 above;

TT¢ Puiclelel T TAAMAT TS 3t Joestal hod
3&ics, A2 hut Geatdul fahdT AT digard falfdte e gae
DIV 31CT, fifdeh fhdT Soagifole TaaUTd, wTHed
DHIUTATE AT IRIaTd hIUTTa! EMI fasaT 8 ahaTch el
CHAAT CTBIAL] fehlec fdhar fasd TATfaSe 3idies TfoT
HfAET 30T Jegl d § glges degl, adicd 3fofesdq 6 e
defefd pufereran foldgerd 3T gald el Jeesdd
THAAS ATES;

if there is a reasonable apprehension that the Borrower is
unable to pay his/her/its debts or the Borrower has admitted
its inability to pay his/ her/ its debts, as they become
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payable; if the Borrower suffers any adverse material change
in his/her/its financial position; or if the Borrower has
voluntarily or compulsorily become the subject of
proceedings under any bankruptcy or insolvency law or
under any other law providing protection as a relief
undertaking;

e afeft aradt aftcft ardes Y Bwofere amrl/fa<f/ A ot
USUATE 3fefd 3 fdsar dbufarerel ardl/fadl/fadt wof
HTUATH  3fdefdl AT Bl g, HUCRIST
areT/faed/faedn sifefe fedtd diurdel ufdgpes dae
gId 3oy, fdar duigle Tawel fosar affetarefaor
HIUTTE feareseie! fabaT e e adfd fdsar Aed
3UChIATd HEeUT HeUMIT §de HIVIATE BIIETITE
HIIATEIT (AT Felo] 3D,

8.4

8.5 on the death/lunacy or other disabilltydisability of the

Borrower;
oI Icg/dsYUT fahdT ge 3UITcaTac;

if there is any commencement of a legal process against the
Borrower under any law in force or, in the opinion of ACSI, the
Borrower has committed, assisted, abetted a crime/fraud
and/ or is likely to evade/violate or assist or abet
violation/evasion of any laws, rules, regulations, directions
of a lawful authority whether Indian or foreign or if ACSI so
apprehends;

ofcrered faetend BIuTdiEl spracefte ufehar g siedrer
fabaT, ACSI =T 9d, hufcrelsl Iogl/Bedu[d bl S,
S HAT 3D, AT YlcdTgel fdes 3fde 3ot/ fasar
PIUTATE BITETEST, T AT T FIT T AT 3 arueeef,
wracefie urfdaeummd foder el 3rdw/ Jocstiol dbed
3des fasdT TATST HAGd dbedl 3fd fabdTl WicdTgal o
372 37 ACS| 37 THGId 3T D;

if there exists any other circumstance, which in the sole
opinion of ACSI is prejudicial to the interest of ACSI or the
security of ACSI;

ACS| TIT ThedTdT dAd ACS| TIT fgdramet fabar AcSI 7T
geardrel Ufdgpes  3dUet gde pivrdigl  ufefedt
AT,

8.6
8.7

8.8

8.9

8.10

It is clarified that where there is a guarantor, the occurrence of any
of the aforesaid events in respect of either the Borrowers or the

uarantor shall be an Event of Default in respect of all of them and
the provisions of Article 9 shall be applicable.

B TUSC ho» 3118 i el SHIeIerE 3iTg, d dutere fabar orleiere

T Eeaifd IUCih TeaTiddh! BhIuTdle! Tcell oIl JafieT aTadid
BT T 3 30 dhedal 9 TN deal BILEldIe.

ARTICLE 9 CONSEQUENCE OF DEFAULT AND REMEDIES
3refade 9 HEeIa ufduTrer 3fol Iuradioten

9.1  Upon the occurrence of an Event of Default, the Outstanding

Dues shall forthwith become payable to ACSI

el Teel Tgedlside, ACSI T YUf 2ehardht dragdld
REES

Without prejudice to the foregoing and in addition there to,
ACSI shall been titled to encash the postdated cheques
referred to herein above, and to enforce the Demand
Promissory Note until all Outstanding Dues are fully paid up.

qefuTTeft IS Y Irg of SadT Ul careafafdes, ACSI s
Te olgfc Doy Ulee $CE TUch deaudielisl 3ol &re
A dTeh! §Tdh Juftu 8fges WTsudd f2aig Uifaierdt sile sy
HeudTeTs! 3ifelhTe 3idc.

ACSI shall be entitled to appoint and authorize Recovery
Agents to assist ACSI in the enforcement of security and
collection of the Outstanding Dues from the Borrower.

9.2

9.3

9.4

9.5

9.6 ACS| @8 ACSI T Fefaddear sidAcauaufiaed 3oy
hufcIelhgel hdlch] s PHevdld AGd DHeUdTEo!
&1 Toied folgeh chevdmd 3ol et 3ifeipd hevdrd

3ifefepTe aradies.

The following are without prejudice to other rights and
remedies of ACSIunder law or in equity:

BIFETAT fabaT gfaraet siavfd ACSI =T gde 3ifdahre 3for
SUTITATST I g o Sadl ETes 165 INSC 3TE:

9.7

9.8

(@)

in case of delay in payment of EMTEMI/charges or dishonor
of the cheques/ECS/ACH Mandate/any other electronic or
other clearing mandate, ACSI shall be entitled to recover
overdue penalty fees at the rates set out in the Loan Sanction
Letter; and

EMI/[ceh 87eudTe facsd Siedmdl fdhar deb/ECS/ACH
3MTcel/ gde PIVIATEl sesaglfaled fdbar sde faeyaifa
SITERITIT 3foTIee STeTe, ACS| ST dhuf Huldl UATed Sidfa
PAT i bld 8 efeed dee heUdml HfedIe
3, 3o

In case of default by reason of the cheques/ECS/ACHM an
date/any other electronic or other clearing mandate being
dishonoured, ACSI shall be entitled to initiate legal
proceedings under Negotiable Instruments Act, 1888 and
Payment and Settlement System Act, 2007.

Ueh/ECS/ACHM dIEIE/BIVIATE e Sovargifoleh fabal
B¢ fared3IfT 3MTe el 3foflee SedTdles helg Teadrd,
ACS| o1 faIMfeleaes seegAcel dIdal, 1988 310 UdT 378
Acodic fdecd drer, 2007 3idvfd wracefte wrfardt gs
DHUTT 3HfEfhTE 3.

ACSI shall also be entitled to take recourse to other legal
remedies under any other law which may been acted or in
force to protect the interest of lenders.

ACS| &1 dofeTediedT fEdT 2aiuT heUaTdre! gdt dbosedT
Hracefle Ui 3aod Bl GE e AHfSdDTE 3de.

ARTICLE 10 MISCELLENOUS
3310 fhepies areft
10.1 Electronic Record

10.2 FSagifaidslle

The entire process from the Loan Application until closure of
the Personal Loan account and repayment of the Personal
Loan and all other related charges shall be online via the
internet or through the use of mobile applications with all
documentation and communication being generated/
communicated/retained as Electronic Records. Unless ACSI
specifically requires documentation to be issued/executed
in physical form, ACSI shall not require the Borrower to
execute any physical documentation nor any request to that
effect from the Borrower be entertained. In the event a
Borrower requires physical form of any document he/she/it
may produce a print out of the concerned electronic
documentthatis required.

PHoArRT d JAfhd Bt @Id d¢ gsadd 3o
JAfdhh chotfel Uedths 0T gde &rd deifad efeenrel dquf
UfohdT Scdoicgre fabar Hiarses Siftsdbereewdl dIueigle
od BRTCYF 0T UZIAEle Sehagiiolch oilc IgUfel daTe
Bl Aldies/hodded! Aldles ddlges 30T TFGT AT,
gdd AcS| &7 fdevd: Uauel Ta&UTd BhrgUd el
PHeUl/PIAfedid Bl ATdedd AT T, ACSI &I
HUCITST DHIUTdE! el cediaduird fosTgel dheudrd
3Tgedhdl sTdd fdsaT ot erere phIvTaTg! fdsidtar faare
BT WA STTEl. BHERIBT BIVITE STACTuTT Yedef
ATl 3TaeddhdT 3rEedrd al/dl 3aedd aesedl
Zidfed sesarg Ifoldh GedCauiTd T e3{T3e ddTe oha erdad!.

(b)

(©

(d)

9.9

9.10
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10.3

Accounts

10.4 &TQ

10.5
10.6

10.7
10.8

Any statement of account furnished by ACSI regarding the
balance amount due and payable by the Borrower shall be
accepted by and be binding on the Borrower and shall be
conclusive proof of the correctness of the amount mentioned
therein. Without prejudice to what is stated above, if the
Borrower desires to question any statement or any pan
thereof, the Borrower shall furnish ACSI full details of the
same within 15 (fifteen) days of the receipt of the statement
by the Borrower, and ACSI may consider the same in
accordance with its internal grievance redressal policy. It is,
however, clarified that the Borrower shall not be entitled to
default or delay the payment of the EMIEMI/charges on the
ground of the statement of account furnished by ACSI being
inaccurate or on any other ground.

PHutGIelel ofehid 30T ST 3T feleesdh SahadTad ACSI
S ATGe dbescs DIVIdel Hd fAaeur dufareigre edflebees
UITges 30T T8t defciahledd 3ieies MUl Td oidlg
ST Th AT 3 cral dl olUTTIeh YeTdT 3des. ag ofelg
Hosed] I YU of Sadl, hufclelesl HIuTedrel

fAITeT=I 3{eredTet, hufcrelol fddeurusl faesTeTurelsf 15
(Geren) feaeriean 3id caman dquf duefies ACSI o1 erar for
ACS| T 3icIfd dohre foldTeur eeuTiofene I fawre
PHocs. dTfd, § TU des 3MTg i ACSI Te TG el
AT fdaeur gebid 3reearen fdhar §d¢ HIvTE
HIEUTTEN Shuiclelel EMIEMI/2[eh 8[2UdTd dhejg heudTal
ChangeinT&C

st erdfasicaes

ACSI shall give notice to the Borrower of any change in the
T&Cs including amount of EMI/charges, interest rates,
service charges, prepayment charges etc. and such changes
in interest rates and other charges shall be effective
prospectively. The Borrower shall be bound by the aforesaid
change once notified and shall not dispute the same. The
Borrower acknowledges that ACSI may, from time to time,
modify the rate of interest payable by the Borrower by notice
to the Borrower as may have been agreed or by posting the
change on its website or by intimating the same as an
Electronic Record. The Borrower hereby agrees that it will
keep himself/ herself/ itself abreast and updated by verifying
the website of ACSI or promptly reviewing notifications sent
as Electronic Records or physical documents about all the
changes and amendments to the interest rate/charges made
by ACSI from time to time.

ACS| Shuferelesl EMI/2lerh, STl €2, ddT g[edd, Jdeieur
e[ch, STCIETE 3TCTHED STh ol ShIUTcdTa! TGeaT el
Sgs 3MfUl ohToige 3ol gde e[ecpidielies 3/ dem
Siarmegaul yaiTdfl glcftes. Taher sifeeffad siiedeide dufare
Tl Seord ditftes 3fdes 0 Tag dig heule oiTgl.
Buicle DD hedl bl ACSI, Dulaelel ¢I Tuiaeld
JRIID!, HUIGIRTHT SIICd 3ol fhal AT dadlscde
dGc5 UlEe ol fohdl Sedagiiolch SiiGvelul odTd gfad
hdol, IG5 b eldhdl. chulcld TGS Hedd 3HTg bl ACSI T
dadTscdl Usdresult el fabdl ACSI gTe dodldod! dhoves
oI ¢g/ eloxd IiEiEfies ad g Sful gereuides
sodTifolds ofle JIgULel UTodesed] el fdsdr yoger
GedCadiid cdfdd Jelelacichel thdal d Sdd:csl Hedrad
53.

Assignment of rights

ifdmre Giugul

The Borrower shall not be entitled to assign its rights and
obligation sunder these T&Cs save and except with the prior
written consent of ACSI. The Borrower shall not transfer,
alienate or otherwise deal with the Personal Loan Amount in
any manner whatsoever except for his use or otherwise as
contemplated in these T&Cs and/ or the Loan Sanction
Letter.

ACS| =1 qd 5t dardifelard dufererd ar siétear sidufd
T 3feapTe 31T SIfded WeTel U Hfelehle 312TUTe
ST}, pufere T arverferary fasar ar aret anfo/fasar
ol Aol UAHed Pad BedvdTul DIVITE Tdble
ATl b Pl Thard gedideuT, AITed Theul fasar arewrel
SIS AU IS I B

10.9 Credit Verification

10.10 Yd UEdresuft

ACSI shall be entitled to conduct background checks and
credit verifications in respect of the Borrower from time to
time to ensure the credit worthiness of the Borrower. Upon
acceptance of these T & C whether in physical or electronic
forn1, the Borrower shall be construed to have given
his/her/its consent to ACSI to access/utilize the data
provided by the Borrower in the course of the use of the
internet/mobile application including information stated in
any Electronic Record at any time.

ACS| T dofererfl ud IradT dfeifAd Sevdrersl desidest
ofqrersdn desifa urfefsfl qurervard 3for ud ygdresuft
Heudral Afede 3d®.  ofifde fdar sosagifeld
Ui a1 3@t @ erdf edihrecdroide, huiclerel
gosaglfolcd  olldleed DIITEl dadl ofdle  dbosedl
HATfedlag Alase 3iftesdrelel $ceolecdl araelgedTel
PHuiclelel Uelel those] Selded Udel Bhevdraoe!/caral
U BUATATST ACS| 1 crefl/fadt Fadt feet armg ard
HAGTS AT .

10.11 Disclosure

10.12 Wrdtbeur

)

(b)

©

()

(iv)

Subject to provisions of clause (b) below, ACSI hereby
undertakes to maintain details of the Borrower as mentioned
in any Electronic Record cum KYC form or any other
information pertaining to the Borrower in confidence and,
save and except with the prior consent of the Borrower, it
shall not, disclose the same to any person, except as
otherwise provided in these T&C.

TS Hedal (b) T dederear 3iefiel ergel, ACSI ATgre
PIVTE s3aglfolcd oile dull K Y C  Wldded ofdfg
deTelee dhufarerd duefies fdar srufererag et hiurdiet
Tt Musfia Squardt 31fol, Sufereredn d eediferara
IS of HeUdTd ddel &d. Ul i 3HoIAT Uclel
BRI d BV Shics] 388 HeUTe allal.

The Borrower consents/agrees that ACSI shall be entitled to
disclose the information and other details relating to the
Borrower available with ACSl in a confidential manner, in the
following circumstances:

Puicle A Sdl/ d&AdT Sdl BT A C S| BT Hdies
gfef@Rdld, AcS| s dutcrereft geferd Jusfiauu 3uesee
3HSST Alfedt 30T 32 duefle 3us devardr sifddhe
A

Disclosure to any court, tribunal or regulatory or
governmental authority under law,

HITEAd BIVIAE! AT, ST EIepeuT fahar felareds
fd>aT e RIT TS d U Uh e [aheuT,;

Without prejudice to the generality of(l) above, disclosure to
the Reserve Bank of India under the Prevention of Money
Laundering Act (PMLA), 2002 or the rules, regulations
circulars and notifications issued thereunder;

qetes(i) T AT JaUIg of Sadl, Tiedeeret 3Tt deft
BT BIIST (PMLA), 2002 3dfd Rerg db 3w
SfeaThs WIEIdeuT fahal AETGI Al Bhoes forad,
Torzratetilt ufeusab 31Ot SHfeIeaT;

Disclosure to enable ACSI to conduct a credit verification
process of the Borrower as specified in clause 10.4 above;
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(vi) TS BSH 10. 4 ALY Sl DHoGEe Dufarerd ud
UEAreaUit YfdhdT THeudTeiol ACSI T e heudreror
YhclehetT,

(vii) Disclosures to group companies or affiliates of ACSI or to
third-party contractors or vendors appointed by ACSI from
time to time for record keeping purposes and/ or for keeping
the Borrower informed about various schemes and products
of such companies or affiliates and/ or third-party
contractors or vendors;

(viii) ACSI TT HIIE YT fobal Eesdol hUadl fadTl ACSI §IE
deoldes! felgeh dbosedl AURI- el dodrcareren fdsar
fachcielT dohble ST 3&ellal 3MfUl/fdsar hufarersT
372 YT fd>dT SJel b 01/ fdsaT FAeRl-
vel ddecre fdar fabaiar fafder diotem  3Mfor
JTCalaEgD Alfgdl SUATHTOT;

(ix) Disclosures as may be legally pernlitted, to any third panics
with whom ACSI has/may have commercial tie-ups; and

x) warreff Acs| T ITaede dde 3MEd/3Edi® 3fem
PIVTTE TRl Uelial hracefiefecr ueare it feeamsamor
Yahe aeuT; 3TfoT

(xi) Disclosures to the Credit Inforniation Information Bureau
(India) Limited ("CIBIL") and/or any other credit information
bureau and/or agency authorized in this behalf by the RBI.

(xii) hfec Sothldterel &2 (2fed) f3faice ("cIBIL) 3MfUl/fabar
S DIVIATE! hfee gotbidiers] el 3Mful/fdsar RBI g
AP d B3 Tuloe{Iesl Ueheldheul.

(e)  The Borrower shall not hold ACSI responsible for sharing
and/or disclosing the information/Electronic Record snow or
in the future and also for any consequences suffered by the
Borrower and/or others by reason thereof. The provisions of
this Clause shall survive even after the term/tennination
termination of agreement between ACSI and the Borrower
and the repayment of the Borrower's dues by the Borrower.

(f)  Hulcl ACSI T ATl /Sevareifelah sfict 3T fasaT sifasara
eI3C HeUdTETS! 31Ul fdhdl Iug HIvdTATSl,  ded
ufqreresl 31fol/ fddT gdeioll cITedT dHIeuldes &Vd
BIUTRIT SHIUTTer UfeUTTATATS ! SaTaare eeuNe oial. am
DSHATAT dedel ACS| 3T hofere Aredrdics wererdt
e d/EATdToide 0T hufcrelsl dufqlerd St gedths

BodToiddel Bl ZIEdies.

10.13 Insurance/Loan Protection Plan

10.14 fAa1/&f e s dioten

The Borrower hereby understands and authorizes ACSI to
share his/her data including Electronic Records with ACSI's
group companies, affiliates and/or any third party
insurance/loan protection plan provider, as may be legally
permitted. Such insurance/loan protection plan provider
may separately approach the Borrower for offering their
products which the Borrower shall be entitled to avail of at
his/her/its own discretion.

Hofere ATgIe ACS| T T/ fai SeT ACS| T g e,
agaft anfol/fabar wIoTcrdl Zraeel-usl faar/duf e
VTl UeTcaTEATSd eI3g SheUTTATOT ACSI T 3fEIehTe UaTal
@hedl. 3 fad/ ol FHeeur diofoll Yerd ead-Aqul
Dbulclelcbs oIl IdTcal 3ihe HeUdTATS! EUch e[
erehdTd, wITIT Shufqle cdred/faedn fadahdgisiere ool
UM HEH 3.

10.15 Notice

10.16 St

(a)  Anynotice or other communication to be given by ACSI to the
Borrower under or in connection with the Personal Loan shall

be deemed duly served if (A) delivered personally, or (8) sent
by confinned confirmed fACSImile transmission, or (C) by

(b)

©

()

(©

prepaid registered post, or(D) email, or (E) by telephone
(including SMS) to the Borrower at the address/ number, of
the Borrower set out in the Loan Sanction Letter. The
Borrower further agrees that ACSI shall have the right to
record telephonic communications with the Borrower to
maintain a record and evidence of such communications and
notices. Documents which arc sent by electronic delivery
may be in the form of an email attachment.

ACS | g PHulere dufthds Hulfen 3idifa fasar
TdeTd fochest BIvTcte! garel, (A) dafchabfeca faafd
BT AT, (B) T BT ACSI FHS SToaIALISTEIS
fasar (C) Hiag sfeufigpd Meegre Urafaes! sreremel fasd (D)
gdie3, fobaT (E) ggeasiige (SMSTE) dhuicrelesl dof dHufel
UATd SfeIG dhosedT YedTde/ shafioprae df Tuafdedr fesst
Te5T 3T 31 HToTed TTTecs. BulaTe Yé Hgdld 3HTg i ACSI T
el UAgdgeral 3ol siifediar siiat Mol gerd
SaugTATSt Butcrereft Sfatifad dare Jablg v
3ifelepTe 31ds. gobagifolc fAdeUTgIe UTofdeded Eedtaot
S FHBIoTch EaGUTd 3 erehdid.

Any notice or other communication to be given by the
Borrower to ACSI under or in connection with the Personal
Loan shall be deemed duly served if (A) delivered personally,
or (8) sent by confirmed fACSImile transmission, or (C) by
prepaid registered post, or (D) email to ACSI at the email
address set out in the Loan Sanction Letter sent from the
registered email id of the Borrower. Documents which are
sent by electronic delivery may be in the fonn form of an
email attachment.

PHutcIelel ddftheh ulfedT 3fafd fasar cTeigend ACSI &1
o>t pIvciel efaell fobar gde UAddgRe avadicn
UTSTATT 373 ATeTes ATEes, T (A) ddThabfecdT fadfed does
3T, (B) TEl ACS| B glodfarelsigle qrafdes
3rereara, fdsar (C) fius efciecs uleegre o sraeare fabar
(&) Boferered siicufiepd gaies MTEIdeel UTodesed dhof
FUIET U STeTE heserdT gdies UTTAE ACS| T §d1cs hedes
3. o5 aGIfelch [AdCUTgIe UTGldmes Gedtadud sd®

& c5JoTch Sa&UTd 3l elfchdrd.

Notice shall be deemed to have been received by the
addressee (A) in the case of personal delivery, if it is actually
delivered; (in the case of delivery by courier, the delivery note
of the courier company shall be proof of delivcery); (B) in the
case of delivery by facsimile, on completion of transmission
and receipt by the sender of a transmission report;(C) in the
case of delivery by the post office, after 3 (three) days of
dispatch; (D) in the case of delivery as an Electronic Record,
upon such Electronic Record having been duly dispatched in
electronic fonnform; and it is clarified that in the case of
notice by a telephonic communication, a notice recorded on
the answering machine of the recipient at the telephone
number provided, shall be deemed to be valid notice. The
Borrower understands and agrees to assume the entire risk
of non-delivery by reason of any electronic error or
otherwise. The records of ACSJI in relation to any notice or
communication will be final and binding on the Borrower.

T TASHEATETS UTed ST 3118 37 HToTes TS (A) T
A fefosedan aradtd, o dt e b 3t 3idies
(PfsregTe fefcsegdiean aradtd, pfesre dhusidt fRfeedt
Sie fefeseg i yerar 3ide); (B) Biaamsagre ffegdtwan
qradid, gleafders] RUIE ureaqumare greerfderst qof
PHograe 30T Uradt fAwedrae; (¢) Uiee 3iifthagre
RS oo e, urefdedreide 3 (dtel) glalleide; (D)
gohatifoldd bl FeULSl fefesegdiedl alddid, 3ferm
SOAGIToTdh Chis Sesa% I oTeh Sa&UTd Zalall chedTag; 3for
8 TIRC I g P Geedsil Harergre ede feared, yare
Hsedl Ggedoll hdicblde Ultdbediedl Jde QUITIT
Heftolae sliqacsedt silciel del gloll Hloles! ATEcs. dhufale
CIUTAY 3107 Sedargifoiad Fciaed fabdl sfoge fadeur of
B0 YUl ellehT Jid ereuaTd HgdAd 3MTg. ACSI T
DIUTCTE! el fdbar uzicaagrerefl  &efad sildt sifder
31O B GITeHT S EfTh e .
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(h)

0

ACSI shall be deemed to have fulfilled any legal obligation to
deliver to the Borrower any such document if sent via
electronic delivery. The Borrower understands that it is
his/her/its responsibility to review, upon first receipt,
whether delivered to the Borrower, as the case may be, by
mail, email (including any auto replies from the system of the
lender) or other electronic means, all confirmation,
statements, notices or any other communication or
information. All information contained therein shall be
binding upon the Borrower, if the Borrower docs not object
either in writing |, within 24 hours after any such electronic
document is sent to the Borrower, the same shall be deemed
to be correct and binding on the Borrower. However, ACSI
resen,rves the right, in its absolute discretion, to determine
the validity of the Borrowers' objection to the transactions
even though such objection is received within 24 hours. The
Borrower agrees that ACSI will not be responsible for non-
receipt of electronic documents sent via electronic delivery
due to change in email address of the Borrower which
remains unintimated to ACSlin terms of Article 6.2(i).

ACS| o 318 BIUIdEl G&aldul Bhulalelcsl Sehaifolch
RfSEdge Uodeurd d fAdfla wevard wivrdet
raeefte erfdca quiases 3iTg 37e ol UiTges. hoferelesl g
AAd B, BRI, FGER, BAGER ( aﬁamw

q&ﬁmm faera, WWWWWW

®eul g crdl/fadl/fa<dt daraerdt
3—rr%’. IId FAAT ST ad ARdt dpofereae
FeTdhIeh 3AD, U DHulclelol 3 HIVIdE! sesagiiold
CEACTU BuGRIST Ulededlelde 24 ATl 3MTd oeT
3789 T3l ofTgl, de ot T 30T dHdulgerae Sefeidhled
3T ATSTeS WTE . AT, ACSI 5T 24 AT 3Td 3T
UTed ST 37T deiel, dgeiadies dhufereiean et
qerdT fAfYd ShevaTa 3HfeehTe e Yuf fddehdesial 2ol
Sad. hutere SE 6.2(i) SJHTE BuiGIerAl gl Udid g6
ST Td[es Sovailfolch fAdeulgle UTsfdeses Sebarsifoldh
CEdCaU of {ASIATE ACSI| STTETECIE 2IEUTTE ollg! ATETo!
A 3HTE.

The Borrower also agrees that ACSI shall not take
cognizance of out-of---office / out-of-station auto replies
and the Borrower is deemed to have received such email if it
satisfies the provisions of sub-clause (c) of this Article 10.
Unless the Borrower informs ACSI of the change of the
address for communication in writing, e-mail or telephone,
all notice, circulars, communication or mail sent or leftfl to
the existing address shall be deemed to have been received
by the Borrower irrespective of whether they arc are actually
received or not.

Bulare g GElles TEAd 38 BT AC S| DBrAfcsATER/
SIETATEeIs eadi-Iaeicl caics BUTe STTel 30T AT 3ofesde
10 =T 3U-&E (c) T dedaid HATEITS dBedTel dhufareresl
3T SHS UTed ST HAToTes Td. ATgedd dhuiere ACSI &7
f3f@d, - fobar geedsiigie UAcdgreres! ucdidics
Fe T ATfEdt Sd olTal, dafd, d UTed SiTes ol olTe ardiuaf
of Sedl, ad dlfed, URudd, Yacddgle foar fagare
TITae UTodsed] fdhdl dssed] A dulglelsl Ui
ST 31T d 3 HTeTS TS .

10.17 Severability
10.18 farhar

The Borrower undertakes that each of his/her/its obllgations
obligations under these T&Cs is independent and severable
from the rest. If any obligation is found not enforceable by a
court of law, for any reason, the Borrower shall continue to
remain bound by the other obligations stipulated therein.

Buicre g adel Sdl ol AT et siavfd wrt/fa<ht ucdd
BICUNEdd, oUMIIHATGE  hIvldal  defel  {HABId
3{TOTUATANTT ST 3G, HIVTTE! BIeuTdd,
huiGIe oTd S19[G heserd Scle AaTaeial aieftes 2retes.

10.19 Jurisdiction

10.20 3ffdbrRAA

The Borrower expressly understands that any legal
proceedings against him arising out of these T&Cs shall be
instituted in the courts at Mumbai, which courts alone shall
have exclusive jurisdiction.

BulGIeId] YUl HAUIA hi IT 3HETaEeT IGaauiran
TMETATST AT fadses hIvlciel eracefle wrfdrgt dag
Yofles ASATAL e bedl dAlee, wAABT b
AT AToTT fa ey 3ifefehTe & 3reies.

10.21 Dispute Resolution

10.22 R fAqrRuT

All claims, disputes, differences or questions of any nature
arising between the parties relating to these T&Cs shall be
referred to the arbitrator appointed by ACSI. The parties
hereto mutually agree and confinn confirm that the
arbitration proceedings shall be conducted In accordance
with the Arbitration and Conciliation Act,1996 as amended
from time to time and the proceedings shall be held at
Mumbai. Pending the declaration of the award (including any
interim award/ order), the Borrower shall be liable to perform
its obligations under these T&C including payment of all
installments and other out-standings, if any, to ACSI.

1 3reteft Fefeld Uaiiored 3pravie &d <ra, fadre, Adare
fobar PIUTATE ea&ur Ut ACS| gre foageh dbosedn
BAIEIhS UTedes ldles. GafdhIe Ueede dgaid 3Med 3Mfor
gt dhedid ol sarerdt Brfdrgl desidest genfed ware
3NfOT TATHAART BTICT, 1996 AT ATSIAHT TS 30T
wrfarel sjae I giges. foarer eiftd gigudd (BioTearet
3{afddr fAdIS/ 3MMCRITE), hutale ACSI BT ad gt 30 gae
Y aTh 81201 ATEE T 3T siavfd el TaTacerdt ure
UTSUgTH HTCTE 3.

10.23 The Borrower acknowledges that the contents of these T&Cs
have been fully read by him/her/it, understood by him/her/it
and he/she/it has raised all questions/ queries which have
been explained to and understood clearly by him/her/it only
after which the Borrower has agreed to the same and decided
to proceed with his/her/its Loan Application. Conflict of
terms in the event of conflict of any of the provisions of any
documents with these T&Cs, unless it was ACSI's intention
that the term in any document shall prevail, the terms of
these T&Cs shall prevail over the connicting conflicting
provision.

10.24 ToAGIe s hedl i AT 3eiaefies AvTpe crel/fdel guf
grasT 318, ATST/fAT TSI 3MMg 3T wTal/fdel ad
qs5T/efehl 3Ufeld el 3Tgd W ITesl/fdesT et s
3{T8d 30T HHATICS 3Ted. ATaiddd botfclelal T HeHd!
a3t 31Ol T/ ot shutfedT 3iutferg qe wrvdTer foufg
Odel. AT 3HETdE BIVITE GedCadiiedl dedarddt
DIVITE deqeran faele giedrd, 3reiar fagre, wudd
ACSI T &4 3iT¢ bl DIVIcTEl GedCdulidics &l vafesd
33, de a1 3et ueeueiaeleft deqetae Uifesd 3refdies.
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Application No

Agreement No,

3ofeh.

Beleh.

Applicant
3rofere

Signature

anerdt

HNpANINANEE

| have read, understood and fully agree to the above Terms and
Conditions with their legal consequences, and by signing this, | fully
agree and commit to the terms and conditions imprinted.

Ft adtes 3t T et wen wricefi ufduneiag aracar 3ied,
IToIol TdedT 3T d 30T ceaneft qufaol degard 31mg 3ol mae
eaterdt e, ot Buosedn et g erdiel quiqur Egerd 1oy
TSI 3TE.
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ANNEXURE - |

The Borrower and Guarantor are requested to note that if there is a default in making payment of
Principal or interest or any other amount wholly or partly levied by ACSI on or before due date,
then such overdue loan account shall be classified as SMA (Special Mention account) or NPA Non-
performing asset) as per RBI regulations as indicated in below table:

Sr. SMA categories | Basis for classification —Principal or interest payment or any
No. other amount wholly or partly overdue

1 SMA-0 Upto 30 days

2 SMA-1 More than 30 days and upto 60 days

3 SMA -2 More than 60 days and upto 90 days

4 NPA* More than 90 days

*Upgradation of accounts classified as NPAs

Loan account once classified as NPA can be upgraded as standard only after entire arrears of
principal, interest and any other amount are paid by the borrower to ACSI.

It is clarified that the Borrower accounts shall be flagged as overdue by ACSI as part of their day-
end processes for the due date, irrespective of the time of running such processes. Similarly,
classification of the Borrower accounts as SMA as well as NPA shall be done as part of day-end
process for the relevant date and the SMA or NPA classification date shall be the calendar date
for which the day end process is run. In other words, the date of SMA/NPA shall reflect the asset
classification status of an account at the day-end of that calendar date. Below is the example for
your understanding:

Example: If due date of a loan account is 2" April, and full dues are not received before ACSI runs
the day-end process for this date, the date of overdue shall be 2" April. If it continues to remain
overdue, then this account shall get tagged as SMA-1 upon running day-end process on 2" May,
i.e. upon completion of 30 days of being continuously overdue. Accordingly, the date of SMA-1
classification for that account shall be 2" May.

Similarly, if the account continues to remain overdue, it shall get tagged as SMA-2 upon running
day-end process on 1°t June and if continues to remain overdue further, it shall get classified as
NPA upon running day-end process on 1°Yuly.

Signature of the Customer:




